TRANSVISION  TRANSPARK

1. LATAR BELAKANG

Detik Ini Juga (DIJ) dan Transvision, berkolaborasi menyediakan layanan triple play
berupa data, TV dan telepon dengan menggunakan infrastruktur FTTH (Fiber-To-The-Home)
untuk mendukung aktivitas warga apartemen Transpark (Bintaro, Cibubur, dan Juanda-Bekasi)
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* Penyedia konten TV * Penyedia Jasa Internet (ISP)  « Ppenyedia Jaringan Infrastruktur

* Penyedia platform IPTV ~ « P Phone (Partnership)

3. CONTACT CENTER
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4. ALUR PROSES PEMBAYARAN
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5. ALUR PROSES AKTIVASI LAYANAN
FLOW PROSES AKTIVASI LAYANAN
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Tenant Hm TRANSYISION D) ‘?EEMT_MTJJ.M:L
Sales Order Control Order Control Installer

+  Melakukan Penjualan Produk = WIHM menerima Sales Order *  Menerima WO *  Bchedule-ing

+  Nengizi Form Berlangganan +  Melaloulean Verifikasi Data *  Menerima biava » Instalasi TV dan Internet

+ Melengkapi dokumen_ Sales Order, Dokymen_ dan pendafiaran instalasi dari »  Dokumentasi Proses
pendukung == Paket Berlangeanan Transvision. Instalast

+  Email Form berlangzanan ke »  Menerima Pembayaran biava » Registrasi paket Internet. = Eirim Berita Acara Instalasi
Transvision registrasi pelansgan mclu.de informasi Telnis

*  Input Sistem Pasion

ﬂ «  Terima BA Instalasi +  Terima BA Instalasi
Calon Pelanggan »  Alfivasi paket di Maxim +  Dokumen Pemﬂuk:lmg
*  Melakukan Pembayaran »  Dokumen Pendukung +  Altivasi Internet

Biaya Resistrasi Pelansgan . Aktivasi Lavanan IPTV ¥ .+ Kirim BAInstalasi include
»  Menskonfirmasi paket - Include billing sistem mformasj tekms lainnya
berlangzanan. . PIS

6. ALUR PROSES PENANGANAN GANGGUAN
FLOW PROSES PENANGANAN GANGGUAN
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= Menerima Komplain Pelangzan / + Menerima WO, Jika
mfoTRO Zangguan Internet

*  Yenfikasi data Pelangzan lanzsung di handling.

= Melakukan penanganan standar +  Jika terkait infrastrultur
TV, dan internet dispatch ke Centratama.

» Jika gangguan tidak Solve, +  Close Tiket Ganzguan s
dispatch Tiket Gangguan, wia

sistem. *
;?:;m_na:mm.n

o *  Melakukan Visitdng Ee Pelanooan
* Berita Acara Perbaikan Gansouzn —
Mengirimlbcan BA dan Delumentazi Ke DI




7. PROMO NEW TRANSPARK

BINTARO CIBUBUR JUANDA BEKASI

- MAX | DELUXE | LITE MAX | DELUXE | LITE BASIC | DIAMOND | PLATINUM | GOLD | SILVER | BASIC
Total Ch 80 65 50 84 70 53 33 94 80 69 46 20
Bandwidth | Up to 50 Up to 30 Upto20 | Upto50 Up to 30 Upto20 | Upto15 Up to 50 Up to 30 Up to 20 Up to 15 Up to 10
Internet Mbps Mbps Mbps Mbps Mbps Mbps Mbps Mbps Mbps Mbps Mbps Mbps
Biaya FREE Rp500.000 FREE
Instalasi
Harga per Inc
Bulan (Ex Rp715.000 | Rp505.000 | Rp385.000 | Rp715.000 | Rp505.000 | Rp385.000 | Rp250.000 | Rp719.496 Rp425.687 Rp275.409 | Rp187.378 Tagihan
PPN 119%0) IPL

8. FLYER yang pernah digunakan
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9. CHANNEL UPDATE

TRANSPARK BINTARO

TRANSPARK CIBUBUR

PAKET

MAX DELUXE LITE MAX DELUXE LITE BASIC

HARGA Ex

PPN 11% Rp715.000 Rp505.000 Rp385.000 Rp715.000 Rp505.000 Rp385.000 Rp250.000

TOTAL CH 17 HD/63SD=80CH | 12HD/53SD=65CH | 10 HD/40SD=50CH | 17 HD/63 SD=80CH | 12 HD/53 SD=65CH | 10 HD/40SD =50 CH | 5 HD/30 SD = 35 CH
Q | NOCH GENRE

INFO
MOVIES
HD 105 HBO HBO
HD 106 HBO Signature HBO Signature
HD 107 HBO Hits HBO Hits
HD 108 HBO Family HBO Family
HD 123 Cinema World Cinema World Cinema World Cinema World Cinema World Cinema World
SD 141 Celestial Movies Celestial Movies
SD 144 Bioskop Indonesia Bioskop Indonesia Bioskop Indonesia Bioskop Indonesia
SD 151 Zee Bioskop Zee Bioskop
SD 161 Thrill Thrill
SD 162 Movies News Movies News
KIDS
SD 215 Cartoonito Cartoonito Cartoonito Cartoonito Cartoonito Cartoonito Cartoonito
SD 220 Cartoon TV Premium Cartoon TV Premium
SD 221 Cartoon TV Cartoon TV Cartoon TV Cartoon TV
SD 222 Dunia Anak Dunia Anak Dunia Anak Dunia Anak Dunia Anak Dunia Anak Dunia Anak
SD 223 Cartoon TV Classics Cartoon TV Classics Cartoon TV Classics Cartoon TV Classics Cartoon TV Classics Cartoon TV Classics Cartoon TV Classics
EDUCATION
SD 255 Lingua Channel Lingua Channel Lingua Channel Lingua Channel Lingua Channel Lingua Channel Lingua Channel
SD 260 Knowledge+ Knowledge+ Knowledge+ Knowledge+ Knowledge+ Knowledge+
SD 265 CGTN Documentary CGTN Documentary CGTN Documentary | CGTN Documentary
ENTERTAINMENT

HD 301 AXN AXN AXN AXN
HD 314 WARNER TV WARNER TV WARNER TV WARNER TV WARNER TV WARNER TV
HD 321 tvN tvN tvN tvN
HD 323 KBS World KBS World KBS World KBS World KBS World KBS World
HD 324 ONE ONE ONE ONE ONE ONE
SD 330 Insert Insert Insert Insert Insert Insert Insert
SD 344 Dunia Lain Dunia Lain Dunia Lain Dunia Lain Dunia Lain Dunia Lain Dunia Lain




SD 360 Animax Animax Animax Animax
SD 371 NHK World Premium | NHK World Premium NHK World Premium | NHK World Premium
SD 380 dizi dizi dizi dizi
SD 381 CCTV 4 CCTV 4 CCTV 4 CCTV 4
SD 391 TV 5 Monde TV 5 Monde TV 5 Monde TV 5 Monde TV 5 Monde TV 5 Monde
SD 392 ABC Australia ABC Australia ABC Australia ABC Australia
SD 393 GEM TV GEM TV GEM TV GEM TV GEM TV GEM TV GEM TV
SD 395 ONE TV ONE TV ONE TV ONE TV ONE TV ONE TV ONE TV
LIFESTYLE
SD 501 Eat N Go Eat N Go Eat N Go Eat N Go Eat N Go Eat N Go Eat N Go
SD 503 TechStorm TechStorm TechStorm TechStorm TechStorm TechStorm
SD 505 Fashion TV Fashion TV
SD 506 Travel TV Travel TV Travel TV Travel TV
SD 508 Cooking TV Cooking TV Cooking TV Cooking TV Cooking TV Cooking TV
SD 510 Gossip Gossip Gossip Gossip Gossip Gossip Gossip
MuUsIC
SD 550 Clubbing TV Clubbing TV
HD 560 Musik Indonesia Musik Indonesia Musik Indonesia Musik Indonesia Musik Indonesia Musik Indonesia
BUSINESS NEWS
SD 602 Bloomberg TV Bloomberg TV Bloomberg TV Bloomberg TV
SD 603 Channel NewsAsia Channel NewsAsia Channel NewsAsia Channel NewsAsia Channel NewsAsia Channel NewsAsia Channel NewsAsia
SD 610 Al Jazeera Al Jazeera Al Jazeera Al Jazeera Al Jazeera Al Jazeera Al Jazeera
SD 611 DW DW DW DW
SD 612 Euronews Euronews Euronews Euronews
SD 615 France 24 France 24 France 24 France 24 France 24 France 24
SD 616 CGTN CGTN CGTN CGTN CGTN CGTN
SD 617 Russia Today Russia Today Russia Today Russia Today Russia Today Russia Today
SD 618 Arirang Arirang Arirang Arirang Arirang Arirang
SD 619 Wion Wion Wion Wion Wion Wion
RELIGIUS
SD 700 Al Quran Al Kareem Al Quran Al Kareem Al Quran Al Kareem Al Quran Al Kareem Al Quran Al Kareem Al Quran Al Kareem
SD 701 tv Mu tv Mu tv Mu tv Mu tv Mu tv Mu tv Mu
SD 708 DAAI TV DAAI TV DAAI TV DAAI TV DAAI TV DAAI TV DAAI TV
SD 799 Khazanah Khazanah Khazanah
NATIONAL TV
HD 800 TransTV TransTV TransTV TransTV TransTV TransTV TransTV
HD 801 Trans7 Trans7 Trans7 Trans7 Trans7 Trans7 Trans7
SD 802 Metro TV Metro TV Metro TV Metro TV Metro TV Metro TV Metro TV




HD 803 CNN Indonesia CNN Indonesia CNN Indonesia CNN Indonesia CNN Indonesia CNN Indonesia CNN Indonesia

HD 805 CNBC Indonesia CNBC Indonesia CNBC Indonesia CNBC Indonesia CNBC Indonesia CNBC Indonesia CNBC Indonesia

SD 806 tvOne tvOne tvOne tvOne tvOne tvOne tvOne

SD 807 SCTV SCTV SCTV SCTV SCTV SCTV SCTV

SD 808 Indosiar Indosiar Indosiar Indosiar Indosiar Indosiar Indosiar

SD 809 RCTI RCTI RCTI RCTI RCTI RCTI RCTI

SD 810 GTV GTV GTV GTV GTV GTV GTV

SD 811 ANTV ANTV ANTV ANTV ANTV ANTV ANTV

SD 812 Jak TV Jak TV Jak TV Jak TV Jak TV Jak TV Jak TV

SD 813 BTV BTV BTV BTV BTV BTV BTV

SD 814 Kompas TV Kompas TV Kompas TV Kompas TV Kompas TV Kompas TV Kompas TV

SD 816 rtv rtv rtv rtv rtv rtv rtv

SD 817 MNCTV MNCTV MNCTV MNCTV MNCTV MNCTV MNCTV

SD 818 TVRI TVRI TVRI TVRI

SD 822 Moji Moji Moji Moji Moji Moji Moji
SPORTS

HD 901 Golf+ Golf+

SD 904 Xtrem Sports Xtrem Sports Xtrem Sports Xtrem Sports Xtrem Sports Xtrem Sports Xtrem Sports

SD 906 ID Cyclist ID Cyclist ID Cyclist ID Cyclist ID Cyclist ID Cyclist ID Cyclist

SD 911 Motor Racing Motor Racing Motor Racing Motor Racing Motor Racing Motor Racing

SD 913 Horizon Sports Horizon Sports

SD 914 Fight Sports Fight Sports

HD 916 TVRI Sport TVRI Sport TVRI Sport TVRI Sport TVRI Sport TVRI Sport TVRI Sport

TRANSPARK JUANDA BEKASI

PAKET DIAMOND PLATINUM GOLD SILVER BASIC
I:,?,RNGS(;X Rp719.496 Rp425.687 Rp275.409 Rp187.378 '"‘;zf‘;:ig:;:‘“'i? ;
TOTALCH | 19HD/75SD=94CH | 11 HD/60SD=80CH | 9 HD/60SD=69CH | 6 HD /40 SD =46 CH | 4 HD / 16 SD = 20 CH

Q | NOCH GENRE

INFO
MOVIES

HD | 105 HBO

HD 106 HBO Signature

HD | 107 HBO Hits

HD 108 HBO Family

HD | 109 CINEMAX




HD 123 Cinema World
SD 144 Bioskop Indonesia Bioskop Indonesia Bioskop Indonesia Bioskop Indonesia
SD 151 Zee Bioskop Zee Bioskop Zee Bioskop
SD 162 Movies News Movies News Movies News
KIDS
HD 211 Cartoon Network
SD 215 Cartoonito
SD 220 Cartoon TV Premium | Cartoon TV Premium
SD 221 Cartoon TV Cartoon TV
SD 222 Dunia Anak Dunia Anak Dunia Anak Dunia Anak Dunia Anak
SD 223 Cartoon TV Classics Cartoon TV Classics Cartoon TV Classics
EDUCATION

SD 250 How To How To How To
SD 255 Lingua Channel Lingua Channel Lingua Channel Lingua Channel
SD 260 Knowledge+ Knowledge+ Knowledge+
SD 265 CGTN Documentary CGTN Documentary
SD 266 English Club TV English Club TV English Club TV

ENTERTAINMENT
HD 301 AXN AXN
HD 314 Warner TV Warner TV Warner TV
HD 321 tvN tvN tvN
HD 323 KBS World KBS World KBS World
HD 324 ONE
SD 330 Insert Insert Insert Insert Insert
SD 333 Channel Seru! Channel Seru! Channel Seru! Channel Seru!
SD 344 Dunia Lain Dunia Lain Dunia Lain Dunia Lain
SD 360 Animax
SD 380 dizi dizi dizi
SD 381 CCTV4 CCTV4 CCTV 4 CCTV 4
SD 391 TV 5 Monde TV 5 Monde TV 5 Monde TV 5 Monde
SD 393 GEM TV GEM TV GEM TV
SD 395 ONE TV ONE TV ONE TV

LIFESTYLE

SD 501 Eat N Go Eat N Go Eat N Go Eat N Go Eat N Go
SD 503 TechStorm TechStorm
SD 505 Fashion TV Fashion TV Fashion TV
SD 506 Travel TV Travel TV Travel TV
SD 508 Cooking TV




SD 509 Gaming TV Gaming TV Gaming TV
SD 510 Gossip Gossip Gossip
SD 511 Pretty TV Pretty TV Pretty TV
SD 512 Fitness TV Fitness TV
SD 515 SuperYacht TV
MUSIC
SD 550 Clubbing TV Clubbing TV
SD 556 Nusantara Nusantara Nusantara Nusantara
HD 560 Musik Indonesia Musik Indonesia Musik Indonesia Musik Indonesia
BUSINESS NEWS
HD 600 CNN International CNN International
SD 602 Bloomberg TV Bloomberg TV
SD 603 Channel NewsAsia Channel NewsAsia Channel NewsAsia Channel NewsAsia
SD 604 ABC Australia ABC Australia ABC Australia ABC Australia
SD 610 Al Jazeera Al Jazeera Al Jazeera Al Jazeera
SD 611 DW DW DW
SD 612 Euronews Euronews Euronews Euronews
SD 615 France 24 France 24 France 24
SD 616 CGTN CGTN CGTN
SD 617 Russia Today Russia Today Russia Today Russia Today
SD 618 Arirang Arirang Arirang Arirang
SD 619 Wion Wion Wion Wion
RELIGIUS
SD 700 Al Quran Al Kareem Al Quran Al Kareem Al Quran Al Kareem Al Quran Al Kareem
SD 701 tv Mu tv Mu tv Mu tv Mu
SD 702 TV 9 TV 9 TV9 TV 9
SD 708 DAAI TV DAAI TV DAAI TV DAAI TV
SD 778 Pijar TV Pijar TV Pijar TV Pijar TV
SD 799 Khazanah Khazanah Khazanah Khazanah
NATIONAL TV
HD 800 TransTV TransTV TransTV TransTV TransTV
HD 801 Trans7 Trans7 Trans7 Trans7 Trans7
SD 802 Metro TV Metro TV Metro TV Metro TV Metro TV
HD 803 CNN Indonesia CNN Indonesia CNN Indonesia CNN Indonesia CNN Indonesia
HD 805 CNBC Indonesia CNBC Indonesia CNBC Indonesia CNBC Indonesia CNBC Indonesia
SD 806 tvOne tvOne tvOne tvOne tvOne
SD 807 SCTV SCTV SCTV SCTV SCTV
SD 808 Indosiar Indosiar Indosiar Indosiar Indosiar




SD 809 RCTI RCTI RCTI RCTI RCTI
SD 810 GTV GTV GTV GTV GTV
SD 811 ANTV ANTV ANTV ANTV ANTV
SD 812 Jak TV Jak TV Jak TV Jak TV Jak TV
SD 813 BTV BTV BTV BTV BTV
SD 814 Kompas TV Kompas TV Kompas TV Kompas TV Kompas TV
SD 815 Net.TV Net.TV Net. TV Net.TV Net. TV
SD 816 rtv rtv rtv rtv
SD 817 MNCTV MNCTV MNCTV MNCTV MNCTV
SD 818 TVRI TVRI TVRI TVRI TVRI
SD 820 jtv jtv jtv jtv

SPORTS
HD 901 Golf+ Golf+ Golf+ Golf+
SD 902 Football TV Football TV
SD 903 Sports TV
SD 904 Xtrem Sports Xtrem Sports Xtrem Sports
SD 906 ID Cyclist ID Cyclist ID Cyclist ID Cyclist
SD 908 Speed TV
SD 909 Historical Sports Historical Sports Historical Sports Historical Sports
SD 911 Motor Racing Motor Racing
SD 913 Horizon Sports Horizon Sports Horizon Sports
SD 914 Fight TV Fight TV Fight TV




