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1. PRELIMINARY

Change Service Management is a web-based feature that can be accessed in the Selfcare Portal.
This feature can be use by ISP (Internet Service Provider) to Create New Request for Change Service,
Change Service & Add Equipment, Change Service & Dismantle Equipment, Add Equipment and
Dismantle Equipment and also monitoring their Request Progress using Change Service Management
on Selfcare Portal.

We can access Selfcare Portal using browser open the link https://selfcare.fiberstar.co.id/. When
using a network outside the office internet, make sure that you connect with VPN office.
Recommended browsers for accessing the SMS websites are:

Google chrome

1.1. Login
Login into website Selfcare Portal. Input your Username and Password first before login.

Username: selfcare.myrep
Password: *¥*****
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https://selfcare.fiberstar.co.id/

1.2. Logout
Step for Logout from Selfcare Portal:

1. Click Logout button on top right corner
2. You will automatically logout from Selfcare Portal

PT Eka Mas Republik *F|BERSTAR
,,,,,,,,, e Ladenents

Fiberstar Self Care System
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2. Selfcare Portal Menu

2.1. Change Service Request
Change Service Request Menu can be used by ISP’s to create new request for change service to

Fiberstar.

The following is a detailed explanation for each type of request in the change service request menu.

1 | Change service Request Upgrade & Downgrade layanan
Request Upgrade & Downgrade layanan + pemasangan
2 | Change Service and Add Equipment additional perangkat (ex: STB)

Request Upgrade & Downgrade layanan + dismantle
3 | Change Service and Dismantle Equipment perangkat (partial, ex: STB)

4 | Add Equipment Request Pemasangan additional perangkat (ex: STB)
5 | Dismantle Equipment Request Dismantle perangkat (partial, ex: STB)




2.1.1 Create Change Service Request
1. Login into Selfcare Portal, input username and password to login

*FIBERSTAR
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Login

2. Access Change Request Menu

“FIBERSTAR = s
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3. Click New Change Request Button to create new request

“FIBERSTAR = e

PT Eka Mas Republik
Co0056
[
# Home MNew Change Request
List of Change Request
Reqno Customer id Customer name Start Suomit Date End Submi Date - St Congen- ~
- i - | -
Gustomer Detsi Req No. Rea Type Bandwsitn Submit Date Effective Date Status Action
3280 Peysyah HoWARCONRA.  Dlsmantie Equipment o - r— @
P nusEaBE0vIZS § View Detad

cAr cRTzwMET
Cy: Bandg
Subsaiption Lave: 164

2012 Harsya Adhyatmiko Moo Change Service . g 001 gm0 o
:

Cussanurta: 181085
crr camzinant
Cly: Jakar Satean
Summerpnen asae 400481

see Amelinda Vania Stefan sewscER Add Eaupment 0 s Bamz @
P — ] View Detsd



4. Input CRTID
5. Choose Request Type: Change Service
6. Customer Detail will appear

"FIBERSTAR =

PT Eka Mas Republik

Circuit 1d CRT2102001437 v |
# Home

Request Type Change Service -|
@3 Acivaiion Requests

Customer Detail

Customer Name:

Peysyah
Customer Phone: 085316000094
Street JAWA BARAT BANDUNG (40921) SOREANG RESIDENCE JLN. BLOK €2 Number 5
P
state JaBar
Current Service HB-030M

On Tab Menu Change Service

7. Choose New Service

8. Choose Effective Date (you can input effective date on the same day, if it past 16.00
WIB it will be a request on the next day)

9. Input Notes

10. Input Submitter

Change Service

New Service

ADD-INST v
Service package of FiberStar that you want subscribe
Effective Date September 19th 2021
Hotes Test 01
p
Submitter Brilian

11. Click submit button to save and submit



2.1.2 View Detail Change Service
1. Login into Selfcare Portal, input username and password to login
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2. Access Change Request Menu

“FIBERSTAR = Logout &
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3. Choose One of Change Request on the list
4. Click View Detail button

“FIBERSTAR = e s

PT Eka Mas Republik

coonss
"]
# rome New Change Request

Activation Requests List of Change Request

Start Submit Date End Submil Date — tan gy - -

@ Change Requests

Submit Date Ettecirve Date St Action

. o = i view Deiai

a2a00 Peysyah

a0 Chanoe Service o - — e
= e & view Detad
27 Amelinda Vania Stefan 204 Equpment " oz Py = F—

ar: caTaonasRe
iy daaea B
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5. The details of Change Service Request will be appear

o " PT Mega Akses Persada
1:|BE RSTAR IMenara Kadin Indonesia Lt. 6
Connecting Indencsia JIH. R Rasuna Said X-5 Kav. 2-3, Jakarta Selatan

(021) 8062-1200

ORDER FROM Request FOR: Req ID. 32800

PT. Eka Mas Republik Peysyah q °

Graha FIM JL. Cik Do No.37, Menteng JAWABARAT BANDUNG (40921) SOREANG RESIDENCE JLN. BLOK C2 Number 5, Bandung, 17.002/MAPICENTRAL/NAS/REQ/BBD/IX/2021

02124155505 JaBar 408211 Date of Submit: 17/0912021 4:07 PM
Bandung JaBar Effective Date: 19/0972021 12:00 Ab

Request Type:

Change Service

Customer Detail

cm cRT Gurrent Service MNew Service

C1503861 CRT2102001637 ra 030 ADD-NST

Technical Detail
Device Quantity Serial Number
Testos 1 ooo4.

Notes

Test01

Current Request Status: Submitter:
NEW Andre

2.1.3 Create Change Service & Add Equipment Request
1. Login into Selfcare Portal, input username and password to login
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2. Access Change Request Menu

“FIBERSTA Logout @

PT Eka Mas Republik

Fiberstar Self Care System

@ Activation Requests

[# change Requests
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3. Click button New Change Request to create new request

“FIBERSTAR = Logout &

PT Eka Mas Republik

4
A Home New Change Request

@8 Actvation Requests List of Change Request

Customer id Customer name Start Submit Date End Submit Date - swectcmmeny -

= cee . T W

Customer Detail Rea Mo, Rea Type Bandwidtn Submit Date Effeciive Date Status Action

32800 Peysyah
[Re——

§ vaew Detas

g ——
iy iy
somaorpoon Liner on

32002 Harsya Adhyatmike
[Cp——
et carzmascins
e ——
mcrton L. AEE-0T

g2 o
4 View Detas

2o Amelinda Vania Stefan

" @ 221 2z @
4 view Detas

4. Input CRTID
5. Choose Request Type: Change Service and Add Equipment
6. Customer Detail will appear

Logout &

et ‘ CRT2102001437 v ‘
# Home
Request Type ‘ Change Sefvice & Add Equipment v‘
@3 Activation Requests
Customer Detail
e Requests e C1503861

Customer Name

Peysyah
Customer Phone 085316000094
Stieet JAWA BARAT BANDUNG (40921) SOREANG RESIDENCE JLN. BLOK €2 Number 5
y
State JaBar
Current Service HB-030M



On Tab Menu Change Service & Add Equipment

7. Choose New Service
8. Choose Effective Date

9. Choose Effective Time (you can input effective date on the same day, if it past 16.00
WIB it will be a request on the next day)

10. Input Device (Name, Serial Number and QTY) then Click ADD (You can input blank on
Serial Number but not Qty)

Change Service & Add Equipment

New Service ADD-INST

Senvice package of FiberStar that you want subscribe

Effective Date

September 17th 2021 13:00 v
Devices # Name SN aty
1 Test 01 0001 1 u
Name: SN. ay. 0 m
Notes Test 01
Submitter Doni

11. Click Submit to save and update

2.1.4 View Detail Change Service & Add Equipment
1. Login into Selfcare Portal, input username and password to login

“FIBERSTAR
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Customer Self Care Portal

Login

2. Access Change Request Menu



PT Eka Mas Republik IBERSTAR'

Fiberstar Self Care System

B9 Actvation Requests

3. Choose One of Change Request on the list
4. Click View Detail button

B3 Actvation Requests List of Change Request

-
— o

Custome Customer nan Start Submit Date End Submit Date — e oy ~

. Customer Detail Fiea N Fiea Type Bamimiatn Submit Date Eftectire Date Status Action
280 Peysyah oA Change Service & AGd Equpment o 17 e 2521 3wt [ [v—wj
AT chTzmaROm T '
o oamaimn
L
2012 Harsya Adhyatmike

Change Service ° i 208 proy L) R —
§ vt Dtz

Custmaria. G100
i Jatana Saan
Sebacrpton Lutut. ATEET

27 Amelinda Vania Stefan osesecTR ) Equipment o 0 zent 7 [ |

AT cRTIOIe
Ep—
Supssipton Linet ik

5. The details of Change Service & Add Equipment Request will appear

- o PT Mega Akses Persada
‘FIBERSTAR’ Menara Kadin Indonesia Lt. 6
Connecting Indonesin JLH. R Rasuna Said X-5 Kav. 2-3, Jakarta Selatan

(021) 8062-1200

ORDER FROM Request FOR: Req ID. 32800

PT. Eka Mas Republik Peysyah a

Graha FIN . G Diro o 37, Narieng JAVUA BARAT BANDUNG (40521) SOREANG RESIDENCE JLN BLOK G2 Mumar 5, Bandung, J85r 40921 17,001 MAPICENTRALINAS/REQBEDX2021

o2124165508 o Date of Subrmit. 1710902021 10:43 A
Barshung daar Effectve Date. 170812021100 P

Fequest Type
Change Service & Add Equipment

Customer Detail

oo cRT Current Service. Hew Service

_ T o o

Technical Detail
Davice Quantty Sorat Numbor
Test 01 l a1

Notes.

Test 01

Current Request Status Submitter
NEW Doni

10



2.1.5 Create Change Service & Dismantle Equipment Request
1. Login into Selfcare Portal, input username and password to login

*FIBERSTAR

Connecting Indonesia

Customer Self Care Portal

Login

2. Access Change Request Menu

“FIBERSTAR = Logout &

PT Eka Mas Republik ‘FIBERSTAR

|- =5 & TSasmteta
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@5 acivaton Requests
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3. Click button New Change Request to create new request

"FIBERSTAR = Logout &

PT Eka Mas Republik

co00s6
4
# Home New Change Request

@3 Activation Requests. List of Change Request

" Reqno Customer id Customer name Start Submi Date End Subma Date - seee Cegory v
@ change Requests
- - g - RS

° r— g6 @
& View Dozt

® g g 20 =Y
i Vhews Detd

a7 Amelinda Vania Stefan sumcoTEe Add Equipment " - Py @ —
- Pre— oo ]

ity s Bt
P

4. Input CRTID
5. Choose Request Type: Change Service & Dismantle Equipment
6. Customer Detail will appear

11



PT Eka Mas Republik

Frea CRT2102001437
# Home

Request Type Change Service & Dismantle Equipment
B Actation Requests

Customer Detail

Customer Nam
ustomer Name Peysyah

Customer Pnone 085316000084

Street

JAWA BARAT BANDUNG (40921) SOREANG RESIDENCE JLN BLOK C2 Number 5

e JaBar

Current Service

HB-030M

On Tab Menu Change Service & Dismantle Equipment

7. Choose New Service

Change Service & Dismantle Equipment

New Service ADD-STB

Senvice package of FiberStar that you want subscribe

Effective Dale September 19th 2021

Devices

10:00

SN

0002

aty:

aty

# Name

1 Test 02

Name: SN;
Hotes Test 02
Submitter ‘ Ambar

8. Choose Effective Date

9. Choose Input Time (you can input effective date on the same day, if it past 16.00 WIB

it will be a request on the next day)

12. Input Device (Name, SN, Qty) then Click ADD (You can input blank on Serial Number

but not Qty)
10. Input Notes
11. Input Submitter
12. Click Submit to save

12



2.1.6 View Detail Change Service & Dismantle Equipment
1. Login into Selfcare Portal, input username and password to login

*¥|BERSTAR

Connecting Indonesia

Customer Self Care Portal

Login

2. Access Change Request Menu

“FIBERSTAR = Logout &

PT Eka Mas Republik

‘FIBERSTAR
Fiberstar Self Care System

@3 Actvation Requests.

e ——

3. Choose One of Change Request on the list
4. Click View Detail button

“FIBERSTAR = Logout @

PT Eka Mas Republik
Co00s6
"
# Home Mew Change Request
@3 Activation Requests List of Change Request

Req no. Customer id Customer name ‘Start Submit Date End Submit Date - Siect Cavmgery = -

e cm e

. Customer Detail Rog No. Req Type. Lr— ‘Subimit Date Effoctive Date Status Action
32800 Peysyah 17 cinTas Change Servics & Dismantis Equipment 0 17 sep 2621 10525 250
s — i Viow Detai
Cantomer it Crta8e1

eRn. s
. Bantirg
Subncripon Labet: ACC-$TH

sz Harsya Adhyatmike “osscoa Changs Service o ry— P— Py -
. susreasEVIZ [ sviem pota
CRT: CRTZI03001287 o
[p——

Subscripion Libsl. ACOHET
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5. The details of Change Service & Dismantle Equipment will appear

"FIBERSTAR’

Connecting Indonesia

ORDER FROM
PT. Eka Mas Republik
Graha FIk JI. Cik Diliro Ho 37, Mentang
02124155508

Customer Detall

<o cRT

Technical Detail

Deviee

Tastoz

Notes

Test 02

Current Request Status
NEW

CRTZIO00143T

Request FOR
Peysyah

JAWA BARAT BANDUNG (4092 1) SOREAHNG RESIDENCE JLN. BLOK G2 Number 5, Bandung,
JaBar 40921 1DN

Bandung JaBar

Current Service

rE030M

2.1.7 Create Dismantle Equipment Request
1. Login into Selfcare Portal, input username and password to login

*FIBERSTAR

Connecting Indonesia

‘Serial Number

o002

PT Mega Akses Persada

Menara Kadin Indonesia Lt 6

JIH R Rasuna Said X-5 Kav. 2-3, Jakarta Selatan
(021) 8062-1200

Req ID. 32800

17.002/MAP/CENTRALIN AS/REQUBBD/IX/2021
Dato of Submit: 17/08/2021 3:18 FM
Effective Dale: 19/09/2021 10:00 AM

foquest Type:

Change Service & Dismantle Equipment

Naw Service

ADD5TE.

Submitter.
Ambar

Customer Self Care Portal

Login

14



2. Access Change Request Menu

“FIBERSTAR = s

PT Eka Mas Republik “FIBERSTAR'
_— |- S e

Fiberstar Self Care System

@3 Actvation Requests

3. Click button New Change Request to create new request

"FIBERSTAR = Logout &

PT Eka Mas Republik

4
# Home New Change Request

B3 Activation Requests. List of Change Request

& Change Requests
— e W

. Customer Detail e Mo. ReaType Banawadm Sabemit Date Effective Date Stotus Action

32800 Peysyah

Cuntomer e Crsazatt

Dismanne Equpment ® mga T @

crr: cRTzmzom e
pap—
Subaeriston Libet 0

002 Harsya Adhyatmike Sosusscams  Chamge Service o 0y 20 g2 = —
scsomarta. 1810850 oo [Covmom )

3790 Amelinda Vania Stefan

Add Equipment ® - P @
 Viows Detd

g
E——
P

4. Input CRTID
5. Choose Request Type: Dismantle Equipment
6. Customer Detail will appear

W .
‘FIBERSTAR = Logout @

PT Eka Mas Republik

G | CRT2102001437 \/|
# rome

Request Type | Dismantle Equipment v|
@3 Actvation Requests

Customer Detail

Customer Name

Peysyah
Customer Phone 085316000084
Steet JAVWA BARAT BANDUNG (40821) SOREANG RESIDENCE JLN. BLOK C2 Number 5
4
state JaBar
Current Service HB-030M

15



On Tab Menu Dismantle Equipment

7. Choose Effective Date

8. Choose Effective Time

9. Input Devices (Name, SN, QTY) then Click ADD (You can input blank on Serial Number
but not Qty)

10. Input Notes

11. Input Submitter

12. Click Submit

Dismantle Equipment

Effective Date

September 19th 2021 10:00 v
Devices # Name SN ay
1 Test 03 0003 1 n
Name: sn ay o m
Notes Test 03
i
Submitter ‘ Anita

2.1.8 View Detail Dismantle Equipment

1. Login into Selfcare Portal, input username and password to login

*FIBERSTAR

Connecting Indonesia

Customer Self Care Portal

Login

16



2. Access Change Request Menu

“FIBERSTAR

Logout &

“FIBERSTAR

Canaccting Indoncaia

PT Eka Mas Republik

Fiberstar Self Care System

B Activation Requests

3. Choose One of Change Request on the list
4. Click View Detail button

FIBERSTAR Logout ®

PT Eka Mas Republik

# Home

New Change Request

@3 Activation Requests List of Change Request
no. [s id Cuslomer name Start Submit Date End Submit Date - Seact Catugery - -

e cm—

33800 Peysyah smwsrcenTRAL Dismantie Equipment 0 17 sap 2021 10 5ap 202
o
-
==

32012 Harsya Adhyatmiko Change Service 0 [l

Gusomeris 1310880
ent enrzmsons

5. Then the details will appear

"“FIBERSTAR'

Gonnecting Indonesia

ORDER FROM!
PT. Eka Mas Republik
Graha FIlt JL Gik Diiro No.37. Menteng
02124155508

Customer Detall

oo Rt

Technical Detail
Davins Quantity
Test 03 1

Notes

Test 03

Current Request Status
NEW

CAT2102001 437

Requast FOR:
Peysyah

JAWA BARAT BANDUNG (40021) SOREANG RESIDENCE JLN. BLOK C2 Number 5. Bandung,
JaBar 40921 DN

Bandung Jasar

Gurrent Sarvice.

E030M

‘Sarial Numbar

o003

PTMega Akses Persada
Menara Kadin Indonesia Lt. &

JIH.R. Rasuna Said X-5 Kav. 2-3, Jakarta Selatan
(021) 8062-1200

Req ID. 32800

17.002/MAP/CENTRALINASIREQ/BBD/IX/202 1
Date of Submit: 17/09/2021 332 PM
Device Dismantie Date: 19/09/2021 10:00 AM

Request Type:

Dismantle Equipment

Submitter:
Anita

17




2.1.9 Create Add Equipment Request
1. Login into Selfcare Portal, input username and password to login

*FIBERSTAR

Connecting Indonesia

Customer Self Care Portal

Login

2. Access Change Request Menu

.".F IBERSTAR

PT Eka Mas Republik IBERSTAR™
— ascting Indoassia

Fiberstar Self Care System

@8 Activation Requests.

@ change Requests

3. Click button New Change Request to create new request

"FIBERSTAR = Logout &

PT Eka Mas Republik

co00s6
4
# Home New Change Request

@3 Activation Requests. List of Change Request

" Reqno Customer id Customer name Start Submi Date End Subma Date - seee Cegory v
@ change Requests
- - g - RS

° r— g6 @
& View Dozt

® g g 20 =Y
i Vhews Detd

a7 Amelinda Vania Stefan sumcoTEe Add Equipment " - Py @ —
- Pre— oo ]

ity s Bt
P

4. Input CRTID
5. Choose Request Type: Add Equipment
6. Customer Detail will appear

18



=
‘FIBERSTAR = Logout @

PT Eka Mas Republik

Circuit Id

[ errar0zc0raar “]

# Home

Request Type | Add Equipment "|
Aclivation Requests

Customer Detail
[ Change Requests Lusomer €1503861

Customer Name Peysyah

Customer Phone 085316000094

Street JAWA BARAT BANDUNG (40921) SOREANG RESIDENCE JLN. BLOK C2 Number 5

s JaBar

Current Service HB-030M

On Tab Menu Add Equipment

7. Input Devices (Name, SN, QTY) ADD (You can input blank on Serial Number but not
Qty)

Add Equipment

Devices ¥ Name SN aty

1 Test 04 0004 1 n
- an 0 (11

Device Installation Date

September 19th 2021 13:00 v
Notes Test 04
s
Submitter Rindu

8. Choose Installation Date
9. Choose Installation Time
10. Input Notes

11. Input Submitter

12. Click Submit

2.1.10View Detail Add Equipment
1. Login into Selfcare Portal, input username and password to login

*FIBERSTAR

Connecting Indonesia

Customer Self Care Portal

Login
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2. Access Change Request Menu

Logout &

PT Eka Mas Republik “FIBERSTAR"

Fiberstar Self Care System

B3 Activation Requests

3. Choose One of Change Request on the list
4. Click View Detail button

i
FIBERSTAR Logout

PT Eka Mas Republik
'

# Home New Change Request

@3 actvation Requests List of Change Request

Req no Custome Customer name Start Submit Date End Submil Date — s gy -
e e - |

. Customer Detail Rua No. Roa Typs Banowian ‘Submit Dats Eftective Date status Action

32000 Peysyah mecneRs AdEauipment 0 e . @
S v Dot
Customeria: Crsvaten ———
e —

o Bwdisa
Sbnrpton Laset 14

= Harsya Adhyatmiko .
Cuvomar 4 Ci10380
Prap——

Change Service 0 i 208 proe oD
§ Ve Detad

5. Then the details of Add Equipment will appear

PT Mega Akses Persada

" .
‘FIBERSTAR Menara Kadin Indonesia Lt. 6
Connecting Indonesia JI H. R Rasuna Said X-5 Kav. 2-3, Jakarta Selatan
(021) 8062-1200

ORDER FROM Request FOR Req ID. 32800

PT. Eka Mas Republik Peysyah q °

Graha FIl JL ik Ditio No 37, Menteng JAWABARAT BANDUNG (40521) SOREANG RESIDENGE JLN. BLOK G2 Number 5, Bandung, 17.002/MAPICENTRALNASIREQUBBD/IX/2021

02124155508 JaBar 40321 1DN Date of Submit: 17/09/2021 3:42 PM
Bandung JaBar

Device Instaliation Date: 19/09/2021 1:00 FM
Request Type:
‘Add Equipment

Customer Detail

o cRT Current Servize.

€1503861 CRT2102001437 12000

Technical Detail
Device Quantity ‘Serial Number

Test04 1 oons.

Notes

Test 04

Current Request Status: Submitter:
NEW Rindu

20



