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1 PEGASUS - OPEN (CREATE TICKET REQUEST CHANGE SERVICE)

1.1 Login
Pegasus dapat diakses dengan link https://pegasus.transvision.co.id/login

Masukkan Username dan Password.

q
kd
I

‘@ & httpsy//pegasus.transvision.co.id/login

Sign In

Email

Password

Remember me & Forgot pwd?
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https://pegasus.transvision.co.id/login

1.2 Tampilan Utama
Setelah melakukan login akan muncul tampilan utama dan menu apa saja yang dapat di akses oleh
user.

4 = a Helpde.. v {é}

Inbound System Homo

Inbox

< © 2018 Transvision

Penjelasan:
1. Inbox : berisi tiket tiket mana saja yang masih ada di staging user yang
melakukan login
H
2. Home : untuk kembali ke tampilan menu awal
=
3. Ticket : daftar pelanggan yang ada disistem beserta tiket — tiket yang sudah
pernah terbentuk
4, Lahl Report : berisi data — data report yang ada disistem
5. ® Category : daftar kategori dari tiket
=
6. " Staging : daftar staging yang ada disistem
7. 0 Authorization : berisi siapa — siapa saja yang boleh mengakses menu mana aja
8. [ Location : daftar lokasi yang sudah ditentukan
9. % Others : menu —menu lain
10. d Logout : keluar dari sistem
11. _ : Account setting — setting akun dan ganti password. Logout — keluar dari
sistem
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1.3 Create Ticket Add Internet
Berikut ini adalah langkah-langkah untuk melakukan request add internet :

Home

Inbound System

= g

Data Customer E

il ]98
Create Non Customer
History

L
My Ticket

< Inbox
Inbox waiting Payment

U

m

-4

Data Customer Home Ticket Data Customer
#
Filter
Account Number v 1278 104015224

Wil

®
=

U

N

Cara penggunaan:

Klik Ticket

Klik Data Customer

Pilih filter Account Number
Ketik ID pelanggan

Klik Find

e wNeE
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Tampilan Menu Data Customer

Data Customer

n Filter

Account Numbe

g No Account
° 1 127810401
m

o

<J

r v 1278 10401523 Find
Alias
Name (crtid) Alamat

523 TESTING

SELATAN DKI JAKARTA 12410

JLH. ABU NO'33 UNITNULL Rt 2/2 PERUMAHAN , RUMAH ,
2 KOTA JAKARTA CIPETE SELATAN CILANDAK KOTA JAKARTA

Home Ticket

Data Customer

Type Basic Package Action
REGULAR  HISPEED 50mbps GOLD Hi-

SPEED HFSPEED DIAMOND+

FREERENT XSTREAMRENT ONT

Inbound System
@«
n "
Detail Customer
il Account 127810401523
Email STHU@HH.CM
‘> @
- Customer REGULAR
= Type
U Campaign HI-SPEED + NOMAT
m Status Pending Change
o
Service Arec JAKARTA-JAKARTA SELATAN
<J Install JL H. ABU NO.33 UNITNULL Rt 2/2 PERUMAHAN , RUMAH , KOTA
Address JAKARTA CIPETE SELATAN CILANDAK KOTA JAKARTA SELATAN DKI
JAKARTA 12410

Name

Phone

Customer
Class

Active
Date

Balance

Billing
Address

Home Ticket Detail Custorm:

TESTING 2

- - 02311555446

REGULAR SERVICE

2020-11-01 00:00:00

398342

JL H. ABU NO.33 UNITNULL Rt 2/2 PERUMAHAN , RUMAH , KOTA
JAKARTA CIPETE SELATAN CILANDAK KOTA JAKARTA SELATAN
DKI JAKARTA 12410

Penjelasan :

1. Klik View

2. Klik Buat Tiket
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3. Isi Data Contact :

Data Contact
Contact Person Phone / Email
Testing Aftersales PSB 001234567899
Contact Method Relation With Customer
Telepon v Pelanggan

4. |si Data Ticket :

Data Ticket
Category Sub Category
REQUEST v CHANGE SERVICE
Detail Action
ADD INTERNET & XSTREAM FREE INSTALASI ~ N-OCR

Paket Internet Xstream

HISPEED NOMAT + 30 Mbps

HomepassiD

12140H000.1.00005
Attachment | Choose File ‘Noﬂ\e chosen

Remarks

add Internet Xstream 30 Mbps]

- Pilih Category : Request
- Pilih Sub Category :Change Service
- Pilih Detail :- Add Internet

- Add Internet & Xstream
- Add Internet & Xstream Free Instalasi
- Add Internet Free Instalasi
Ketika memilih detail Free Instalasi, maka tidak ada pembayaran diawal

- Pilih Action :N-OCR
- Pilih paket Internet :
Paket Internet / Internet Free Instalasi
- Kecepatan 30 Mbps
- Kecepatan 50 Mbps
- Kecepatan 100 Mbps
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Paket Internet Xstream/ Internet Xstream Free Instalasi :
- Hispeed Nomat + 30Mbps
- Hispeed Nomat + 50Mbps
- Hispeed Nomat + 100Mbps
- Hispeed Gold + 30Mbps

- Hispeed Gold + 50Mbps

- Hispeed Gold + 100Mbps

- Hispeed Diamond + 30Mbps
- Hispeed Diamond + 50Mbps
- Hispeed Diamond + 100Mbps
- Hispeed Platinum + 30Mbps
- Hispeed Platinum + 50Mbps
- Hispeed Platinum + 100Mbps

Isi data HomepassID : isi semua informasi sesuai dengan alamat pelanggan lalu copy

HOMEPASSID

Provinsi

Dki Jakarta

Kecomatan

Kebayoran Baru

kodepos

12140

Filter alamat Jalan

alomatJalan

Kota Kabupaten

Kota Jakarta Selatan

kelurahan

Gandaria Utara

residancetype

Perumahan

pegasus.dev.transvision.co.id says

Copied the text: 12140H000.1.00005

AHS Widi Bejo agen aqua, Gas Jalan: JI. Dwijaya 4 Nomor: ~12

Homepass ID 12140H000.1.00005

| Copy HompassID

Paste HomepassID di kolom yang tersedia

Isi Remarks, Lalu Klik Save

5. Pelanggan meakukan pembayaran transaksi, jika detail yang dipilih bukan free Instalasi

D Inbound System

| 2 Ticket

»

S

U

Data Customer

Create Non Customer

History
My Ticket

Inbox

Inbox waiting Payment | D

Home
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Inbound System
L
o Inbox
Ll show w0 entries
® Ticket 1 Kode Pembayaran Nominal Account Name Detail
2008100001 127670009912 2000 CHANDRA WIRAATMAJA ADD INTERNET
2008100002 127670009813 2000 CHANDRA WIRAATMAIA ADD INTERNET
0
2010070031 127670009918 200000 TESTING INTERNET XSTREAM  ADD INTERNET & XSTREAM
2010140006 127670009927 200000 TESTING PSB ADD INTERNET & XSTREAM FREE INSTALASI
L
2011020008 TESTING INTERNET XSTREAM  ADD INTERNET & XSTREAM FREE INSTALASI
2071030004 TESTING 2 ADD INTERNET & XSTREAM

search:
Staging Status Group Updated At
STAGE 2 Waiting Poyment APl 2020-08-10 08:37:36
STAGE 2 Waiting Payment APl 2020-08-10 08:3843
STAGE 2 Wiaiting Payment  API 2020-10-07 124022
STAGE] Waiting Payment  API 2020-10-14 09:3843
STAGE] Waiting Payment APl 2020-T-0214:4112
STAGE 2 Waiting Poyment APl 2020-T-03 20:50:49

Penjelasan :

1. Klik Ticket
2. Klik Inbox waiting payment

3. Pelanggan melakukan pembayaran sesuai dengan kode pembayaran yang ada di inbox

waiting pembayaran

6. Status transaksi akan berubah dari WAITING PAYMENT menjadi PAYMENT DONE

Duration All

Inbox
Show 10 entries
Ticket + Account Name Detail Staging Status Group Location
20m030004 TESTING 2 ADD INTERNET & XSTREAM STAGE 3 CS HELPDESK 1hour

Search: 10401523

Created At Action

Q o

Duration Staging

2020-1+-03 20:60:49

Setelah proses create ticket dan pelanggan melakukan pembayaran, maka proses selanjutnya

adalah melakukan penambahan service point pada aplikasi AMDOCS.

Inbox

Show 10 entries
Ticket Account Name Detail Staging Status Group Location
201090002 TESTING 2 ADD INTERNET & XSTREAM FREE INSTALASI STAGE 2 CS HELPDESK

<

Search: 10401523

Duration All Duration Staging Created At Action

Thour 2020-1-09 n .

Jika tidak memilih free Instalasi dan tidak perlu melakukan pembayaran diawal, maka status ticket

menjadi OPEN
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2 AMDOCS —ADD SERVICE POINT
2.1 Login

Saat ini aplikasi dapat didownload di http://trv-cl:9006/amspopclient dan http://trv-
cl:9006/amsppmclient/. Install aplikasi dengan mengikuti langkah-langkahnya.

Masukan Username dan Password

= Order Processing Legin — m] >

Login Name:
ficarLNA
Password:
*

2.2 Tampilan Utama

Setelah melakukan login akan muncul tampilan utama dan menu apa saja yang dapat di akses oleh User

= Amdocs CES Multi-Play Smart Pack - Order Processing - ] X
File View Applications Options Help

' = [—=] - ﬁ
| ';& s } j?t pry a, - CSR: LINA Yy

[ darmng Details.

count Infa

- pen Windoy

-L-:uru h Pat

Application Group Name:

Application Name:

H commerts
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http://trv-cl:9006/amspopclient
http://trv-cl:9006/amsppmclient/
http://trv-cl:9006/amsppmclient/

2.3 Add Service Point

£ Amdocs CES Multi-Play Smart Pack - Order Processing

File_View Applications Options Help

[N . CSR:LINA ‘ &y

~ Accourt browse

Corp selection | Currently selected: | 45030

Warning Details

Account number 10401523 Show Al Sites

|_ Search oK
=T searcn resuns

Comments Customer Other

Send

Google ~
Application Group Name:

[choose one] ~

Application Name:

|m

I

Penjelasan :

1. Klik button Account Browse

2. Isi ID Pelanggan pada kolom Account number
3. Klik button Search

= Amdocs CES Multi-Play Smart Pack - Order Processing

File View Applications Options Help.

= | e || @ | & cmm [

=

Customer Type=REGULAR
Customer class=REGULAR SERVICE

= l| - ~ccount: 46050 10401523

FINANCIAL

OVERVEW

B scwvices | cowmacr HERARCHY

Status =
Actve ceEsexerE
Viarning Detats
oo 5
TesThG 2
PERUMAHAN , RUIAH , KOTA JAKARTA PERUI
I AU NG 33 N HULL
2200 o
< >
Comments (8) Customer () ther
Service point 1 1 1
Service Point
Location R TAMU v Location short desc R TAMU Supply point
Comments betals
= Location long des [RUANG TANU Meter
= || ==
=ud Remove MSO owned equipment Return reason
e S e e e
o
Description Price:
=] | Active
v HLSPEED Sombps oR3%8,000.00
ot RENT XSTREAN 1oR40,000.08
o x RENT ONT 1oR40,000 00
& EF ‘GOLD HIL-SPEED IDRO.0O
. HiSPEED Dl oRO0D
Google ~
Appiication Group Name:
[Choose one] ~
Appiication Name:
=
Close Previous Next Refresh Caller
|= Il

Service point sebelum ada penambahan hanya ada 1 service point
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£ Amdocs CES Multi rt Pack - Order Processing - O X

File View Applicatiofs Options |
Install >
nsta E
Trouble Call Restart
Special Request Order Change of Service Ctrl+3
Customer Type=REGULAR Payment/Adjustment  Ctrl+Shift+7 Disconnect Cirl+4 SERVICE PONTS |
[Customer class=REGULAR E it o Reschedul
quipment maintenance eschedule e e e
Account Maintenance Canc Ctrl+8 Active EB,ES,EX EF £l
Money Status Transfer Ctrl+ Shift+8
General Maintenance PPV >
(i Seratch Pad Crrl+Q
10401523 Send Letter Cirl+Shift+Q
TESTING 2 —_— N
PERUMAHAN , RUMAH | K( an
JLH. ABU NO.33 UNIT HULL
|22 00 v
< >
Comments (@) customer () Other
Service point | | | |
Service Point
Location | R TAWU | Location short desc R TAWU Supply point
Comments Details
Location long dese |RUANG TAMU Meter
Remove service point equipment
Remove MSO owned equipment Return reason v
Include subscriber owned equipment Confirm remove
Servicss
Description Price.
(=) ] Active
e BB HI-SPEED S0mbps IDR359,000.00
* ES RENT XSTREAM IDR40,000.00
* EX RENT ONT IDR40,000.00
* EF GOLD HLSPEED IDR0.00
® E HI-SPEED DlA+ IDRO.00
Google "
Application Group Name:
[Choose one] ~
Application Name:
~| v
Close | [ Previous | | Next Refresh Caler

|= Il

Penjelasan :
1. Klik Options
2. Klik Order
3. Klik Change of Service. Akan muncul tampilan seperti dibawah ini

£ Amdocs CES Multi-Play Smart Pack - Order Processing — O X
File View Applications Options Help
z ] _
é! el 4 ey y . \! CSR: LINA
- Changs of sarvice 46030 10401523
Customer Type-REGULAR }
Customer class>REGULAR SERVICE BTSN ORDERSERVICES | SCHEDULE | SERVICEPORTS | BILLNG Payment/Adjustment HIERARCHY
Account category Residential Business
— Name
s GEL... NAMA DEPAN NAMA AKHIR KTPIKITAS Alias
TESTING 3 9909222277771116
Business name
TESTING 2
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN e ——
JL H. ABU NO.'23 UNIT.NULL
o o v Home phone Enterprise 1D Customer prafies
< > Mobile phone 02311555245 | || Textok
Other phone Other description
comments (@) Customer () Other Email address | STHU@HH.CH
Addional information | [ YT ]
Customer data | Customer class |REGULAR SERVIGE - Date of birth 17272020 El
Comments Detais. .
= Statistics ~|  Customer type | REGULAR ~ Customer PIN
TV type | (Choose onel ~|  customerinfo ~ cul
Send ~ || preferred contact | mone) ~| Product language [soTr ~ Line count |1
Personal ID 1 Driver's license 1 Split customer vip
Personal ID 2 Driver's license 2
v Status |Active Customers at ste
Sales reason Restart date | 11/1/2020 8 Cancel reason ~
(= @ Account : 46030 10401523 Campaign HISPEEDGLD Disconnect date [ | Disconnect reason ~
BRO] Changs of service 46030 10401523
Google ~
lapsiication Group ame:
[Choose one] ~
lapplication Name: Clear
v
v Cancel | | Brevious | | Next Ensh Offer Caler | IT
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© Change of service 460530 10401523 =2 B
[ Servoe PoNTS | BLLNG | STE | Paymentausiment | UoK | ERaRCHY |
Package — A~
Contract Y Q I ‘
pockue{ 7 vT |
Effective date
Reset i
Services |
Service points Hnne n... Status | Con... Customer Price Non-discounted ... | Promo id Promo desc. Campaign = Contract Bill fr... | Com...
SR 1 RUANG TAMY
) # HISPEED 50mbps IDR359,000.00 IDR359,000.00 MONT.
3 4 HI-SPEED DIAMOND+ FREE IDRO.00 IDRO.00 E3 HI-SPEED DI. MONT.
) # RENT ONT IDR40,000.00 IDR40,000.00 MONT.
: 4 RENT XSTREAM IDR40,000.00 IDR40,000.00 MONT.
) # GOLD H-SPEED IDR0.00 IDRE7,000.00 E2B HI-SPEED DI MONT.
Quick order Modify order Validate
Add service Remove service point  Non-standard / Telco View/Edit promo Edit Campaign Confirm services
Remove service Non-Standard View contract
Add code Add Telephone / Features  Edit biling frequency
kbl rorcosteatoiss | Termnation fee | e
Cancel | | Previous Next Finish Offer Caller it

Penjelasan :
1. Klik tab Order Services
2. Pilih Campaign sesuai dengan request pelanggan
3. Pilih Package sesuai dengan request pelanggan
4. Klik View. Akan tampil menu Package seperti dibawah ini

£ Package X
Contract ; V -~
Campaign  H-SPEED ONLY ~ -
Package |HSP 30+FINST e ~
Reset
Available services Current services
" Service Price " Locations / services Phone number Status Result | Fee
B FREE INSTALL B 1 RUANG TAMU
v # HL-SPEED FREE INSTALL DR0.00 # HI-SPEED S0mbps
v @ HLSPEED 30mbps. IDR259,000.00 @ HLSPEED DIAMOND+ FRE.
v # NOMAT HI-SPEED IDR39,000.00 # RENT ONT
v # GOLD H-SPEED IDR&7,000.00 @ RENT XSTREAM
v & PLATINUM HI-SPEED IDR123,000.00 # GOLD H-SPEED
v # DIAMOND HI-SPEED IDR259,000.00
v # H-SPEED DIAMOND= FREE DR0.00
v ® RENT XSTREAM IDR40,000.00
v & RENT ONT IDR40,000.00
Add »
4 Remove
Price structure Def Price Structure ~ Add service point Remove service point  Add service
Cancel 0K
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Contract L

Campaign  HFSPEED ONLY =

Package HSP 30+FINST ~
Reset

Available services

>

T Service

[=]'| | FREE INSTALL
HI-SPEED FREE INSTALL
HI-SPEED 30mbps
NOMAT HI-SPEED
GOLD HFSPEED
PLATINUM H-SPEED
DIAMOND HI-SPEED
HI-SPEED DIAMOND= FREE
RENT XSTREAM
RENT ONT

LAk

-
w
-
w
Current services
Price " | Locations / services. Fhone number Status Result
=[] 1 RUANG TAMU
IDRO.00 | # HISPEED 50mbps.
IDR258,000.00 # HI-SPEED DIAMOND+ FREE
IDR38,000.00 # RENT ONT
IDRE7,000.00 @ RENT XSTREAM
IDR123,000.00 i # GOLD HI-SPEED
IDR258,000.00 e
o % Add Service Points* X
IDR40,000.00
IDR40,000.00 Service Point count
Add » Location
 RUANG TAMU
4 Remove

.)»Tﬂhnnsa one]

Cancel oK

Free form long description

Free form short description

Supply point

Meter

Fee

Price structure | Def Price Structure

Cancel 0K

| I Add service point || Remove service point | Add service

Penjelasan :

1. Klik button Add Service Point,

2. Klik Add

3. Pilih salah satu Location. Misal RUANG KELUARGA

Penjelasan :
1. Klik OK
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2 Add Service Points*

Service Point count

Location
 RUANG TAWU

@ 'RUANG KELUARGA

Free form long description RUANG KELUARGA
Free form short description |R KEL

Supply point
Meter

Cancel




Akan muncul tampilan menu Package dengan tambahan 1 service point

£ Package
Contract v
Campaign | H-SPEED ONLY v
Package HSP 30+FINST v
Reset
Available services ' I
| Service \ ) | Price
=) | FREE NSTALL
v @ HI-SPEED FREE INSTALL IDR0.00
v @ HL-SPEED 30mbps IDR259,000.00
v © NOMAT HLSPEED 1DR38,000.00
v ® GOLD HLSPEED IDR87,000.00
v © PLATINUM HLSPEED IDR123,000.00
v ® DIAMOND HLSPEED IDR259,000.00
v @ HLSPEED DIAMOND+ FREE IDR0.00
v @ RENT XSTREAM IDR40,000.00
v ® RENTONT IDR40,000.00

Price structure Def Price Structure

Cancel oK

K> K>K>

Current sarvices

"~ | Locations / services
= 1 RUANG TAMU
© HLSPEED S0mbps
© HLSPEED DIAMOND+ FREE
© RENTONT
.
°

| Phone num... | Status | Res... | Fee

RENT XSTREAM
GOLD HL-SPEED
o 2 RUANG KELUARGA

}
}

< Remove

Add service point | Remave sarvice ponl | Add seMoe

Penjelasan :

1. Ceklis semua service

2. Klik Add. Semua service akan pindah ke bagian kanan (Current service)

>

Price structure Def Price Structure

Cancel oK

Package*
Contract v
Campaign H-SPEED ONLY ~
Package HSP 30FINST ~ |
Resat
Avalable services
T | Servica | Price
| | FREE MSTALL
\/ # HESPEED FREE NSTALL IDR0.00
s ® HESPEED 30mbps IDR25%9,000.00
~ @ NOWAT HLSPEED IDR35,000.00
v ® GOLDHI-SPEED IDRET,000.00
~ & PLATHUM HI-SPEED IDR123,000000
" # DIAMOND HIL-SPEED IDR259,000.00
v ® HE-SPEED DIAMOND= FREE I0R:0.00
\/ @ RENT XSTREAM IDR40,000.00
\/ ® RENT ONT IDR40,000.00

[ 3

Curent services

|_ Locatons | services Phone num... | Status | Res... | Fee
[=F | 1 RuaNG TaMy

# HLSPEED S0mbps.

@ HRSPEED DIAMONDs FREE

& RENT ONT

% RENT XSTREAM

#_GOLD HLSPEED

2 RUANG KELUARGA,
HI-SPEED FREE INSTALL
HI-SPEED 30mbps

NOMAT HRSPEED

GOLD HLSPEED
PLATINUM H-SPEED
DIAMOND HI-SPEED
HI-SPEED DIAMOND+ FREE
RENT XSTREAM

RENT ONT

M

-

EEEEBEREGEZ

L I B O B B A 1

Add service point| | Remave service point | Add service
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Penjelasan :
1.
2. Klik Remove

Ceklis service yang tidak sesuai dengan paket internet

Package* X
Contract 2 :
Campaign | HLSPEED ONLY il &
Package HSP 30+FINST v Al
Reset
Available services Current services
|_ Service Price | Locations / services | Phone num.._ | Status | Res. | Fee
= FREE INSTALL =1 | 1 RUANG TAMU
v ® HLSPEED FREE NSTALL DR0.00 ® HI-SPEED 50mbps.
i\/ ® HLSPEED 30mbps IDR259,000.00 ® HLSPEED DIAMOND- FREE
v © NOMAT HL-SPEED IDR39,000.00 ® RENTONT
1\/ ® GOLD HI-SPEED DR87,000.00 @ RENT XSTREAM
W ® PLATINUM HLSPEED DR123,000.00 & GOLD HIL-SPEED l I
v © DIAMOND HI-SPEED DR259,000.00 = 2 RUANG KELUARGA l l Add
v ® HE-SPEED DIAMOND+ FREE DR0.00 @ HI-SPEED FREE INSTALL Add
;\/ @ RENT XSTREAM DR40,000.00 & HLSPEED 30mbps Age
v @ RENT ONT IDR40,000.00 © NOMAT HI-SPEED Add
Asd » @ RENT XSTREAM Agd
@ RENT ONT Ada
<4 Remove
Add service pont  Hemove sarvice pont  Add sarvice
Cancel |[ OK |
£ Amdocs CES Multi-Play Smart Pack - Order Processing - [} X
File View Applications Options Help
| =
‘ [ N=] el @ e |orm
1 = || [ crenge of service 4su30 10401523+
CustomerTypesREGULAR |||
Package
Contract < | |
e Campaign |[Choose one]
[ = | Package |(Choose one] v
Effective date 1182020 51
TESTIG 2
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN ==t U=
L H. ABU NO.33 UNIT.NULL. . Services
e > Service paints Phonen...| Status | Con...| Customer Price | lon-discounted .. | Promoid | Promo desc...| Campaign | Coniract | Bil fr. | Com
S 1 RUANGTAMY
: '@ HI-SPEED S0mbps. IDR359,000.00 IDR359,000.00 MONT.
Comments (@) Customer () Other 3 e HLSPEED DIAMOND: FREE DRO.00 DRO.0D 2 HLSPEED DI woNT.
S e mevron DRt DR OO0 wor
D e RENTXSTREAM IDR40,000.00 IDR40,000.00 MONT.
= t= Detais M 4 _GOLD HI-SPEED IDR0.00 IDRE7,000.00 E28 HI-SPEED D MONT.
LT SETT ] 2 RuanG KeLuARGA crange =T
S e HuspemD FReE NSTALL per oRo00 oRoO wor
Send ~ D ® HLSPEED 30mbps Add IDR253,000.00  IDR259,000.00 MONT.
: @ NOMAT HI-SPEED Add 1DR29,000.00 IDR28,000.00 E1A HI-SPEED DI MONT.
S e rentxsTRean ds DREDOI00O  DRA0,0D000 wonr
O e RENTONT Add IDR40,000.00 IDR40,000.00 MONT.
[=}-@ Account : 46030 10401523
- Change of service
e\
Quikorder Modfy order
Add service | | Remove service point | | ton-standard /Telco ViewiEt promo £dt Campaign
Remove service Non-Standard View contract
Google ~
Applcation Group Name: Add code Add Telephone / Features | | EdE biing frequency
[Choose one] v
Pending orders
Application Name:
v
1| e Eeoss| wea | posn | grer caler |
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Penjelasan :

1. Klik Confirm service
2. Klik Next

= Amdocs CES Multi-Play Smart Pack - Order Processing - O X
File View Applications Options Help
| 7

Ty éj" - ‘{ CSR: LINA

- Change of service 46030 10401523

Customer Type>REGULAR
Customer class=REGULAR SERVICE cUSTOMER | ORDERSERvICES [CIEIGHVEN SeRVICE PONTS | BLLNG Payment/Adjustment HERARCHY
Task ~
L Task points
Warning Detais % 1 RUANG TAMU ~

(=} | 2 RUANG KELUARGA

% INSTALL SNGLE DEC s

TESTING 2 " # ADD HL-SPEED 30MBPS o

PERUMAHAN , RUMAH , KOTA JAKARTA PERUI “-# ADDNOMAT b

JLH. ABU NO.33 UNIT NULL % ADD RENT XSTREAM 0 v
247 0 =

< 53 Change

Travel points [0 Job points [& Total points [ Hours [15
Comments (@) Customer () Other ey
Order type Order data

() schedule () NoTruck (@) No schedule: Binldate 11m2020 [
No schedule reason| BELUM ADA WAKTU ~ sales representative|booo01 B

Comments Detais e
Sales reason ~

Change reason |[Choose one] ~

Order reason | [Choose one] ~

Special instructions @ CALL iv]

Special instructions 2 | [Choose one] v

special instructions 3 | [Choose one] ~

Dwelling Type PERUMAHAN ~

Campaign ~

Comments
Comments
WIP comment Flash comment
Google -
Application Group Name:
[Choose one] ~
Application Name: . v
D Cancel || Previous || Next Finish Offer Caller | it

Penjelasan :

Klik No Schedule

Pilih No Schedule Reason

Klik Browse pada Sales representative. Lalu pilih nama sales
Pilih Special instruction 1

Klik Next
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Setelah itu akan tampil menu seperti dibawah ini. Lalu klik Next sampai tab terakhir.

File View Apphications Options Help

Z Amdocs CES Multi-Play Smart Pack - Order Processing

scieouis JIESVELNNEIN seinG | STE | PaymentiAdustment HERASCHY
| status Services

|~ Amdocs CES Multi-Play Smart

File View Applications Options Help

| Device I
Actve EBEF EIESEX
PERUMAHAN . RUMAN . KOTA JAKARTA PERUK
| 2L H. ABU NO.'33 UNT.NULL
) v
| < >
Comments (@) Customer () Other
‘ serveeport 1 | [ Tl
Service Point
Location "R KEL | Location short desc R KEL Supply point
Location long desc |RUANG KELUARGA Meter
Remove service pont equpment
Remove MSO owned equipment Return reason -
Include subscriber owned equipment Confrm resmve
Services
[ Descrpton | Price.
® Account : 25030 10401523 =i | 1182020
. £ FREE NSTALL DRO.00
° -EA 15-SPEED J0mbps DR259,000.00
| ® S RENT XSTREAM DR40,000.00
® X RENT ONT DR40,000.00
0 oEE NOMAT Hi-SPEED DRO.00
Cancel | | Previous I EE[ Enish Qtter Cater | 1T
O X

Pack - Order Processing

gloe =]

&, . | & ‘csmuu

P

Customer Type=REGULAR
Customer class>REGULAR SERVICE

Warning Detais

unt Info

TESTING 2
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN

WL H. ABU NO 33 UNIT.NULL
(21 0
<

Comments (@) Customer () Other

Comments Detais

Send

Application Group Name:

[icnoose one

—
= || - Change of service 46030 10401523*

Payment/Adjustment HERARCHY

CUSTOMER ORDER SERVICES SCHEDULE SERVICE POIN BILLING

Application Name:
[ fvild

= Bildata -~
Install date 11712020 [ Currentcycle[1s | Taxexemptions
Lastinstall date 1112020 [ New cycle |15 v] Select All
Bill date 11472020 || Reminder scheme DEFAULT | Tax Authority | Service Group
Agedmoney | Amount Statement scheme [EMAL STATEME... | PPN 1
Balance DR175,241.93 cop ~
M oo e R C—
80 day DR0.00
90 day DR0.00
120 day IDRO.00 ShiETE
Mutimonth  IDR0.00 Force final bill
Monthly IDR485,000.00
Invoice exem
Wirte O1F DR0.00 | =
Tax exempt
MDU exempt
~
= Telco bill data
Special rate call log Summary by origin Tariff | service group
Intl dest analysis ‘special rate analysis Modify
Natl dest analysis
Estimated bil
Current cycle [15 Current balance DR178,341.93
Prorate from 11/412020 [ ‘Summed Name | Summed Amount
Prorsteto 11152020 L) Instal DR200,000.00
Charge from 111182020 [ Depost DRo.00
crargeto[@emy Y] Prorate DR91,903.23
arge to L
ae Service DR915,000.00
New monthly rate | DR778,000.00 ermination fee DRO.00
h Taxamount  IDR29,190.32
Install DR0.00 v
]| | cancel | | Previous | [Hexi | Finish || Offer Caler | IT
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£ Amdocs CES Multi-Play Smart Pack - Order Processing - O X

File View Applications Options Help 3
| 7
=] =
| ‘ g! e ) prremy . \.! CSR: LINA
5 = || - Change of service 48030 10401523+
Customer Type>REGULAR
Customer class»REGULAR SERVICE CUSTOMER | ORDERSERVICES | SCHEDULE | seRvicepomts | siimc SN | Payment/Adjustment HERARCHY
O Siteaddress
PERUMAHAN , RUMAH , KOTA JAKARTA PERUMAHAN , RUWAH , KOTA JAKARTA PERUMAHAN , RUMAH , KOTA A
Warning Detais JAKARTA
JLH. ABU NO 33 UNIT-NULL
2200
CIPETE SELATAN CILANDAK
KOTA JAKARTA SELATAN Account stes
12410
PERUNAHAN , RUMAH , KOTA JAKARTA PERUN DKIJAKARTA
L H. ABU HO.'33 UNIT.NULL v
v
512 i
g 5 Edit ste adaress
BN sic scrvice group | i equipment | MDU comments: Complex comments
Comments @ e O Other Site ID | 00403621 Time offset [0 Network 1D
Management area 115 Dwelling type "PERUMAHAN ~ Fiber node
Franchise area |4 Information |[Choose onel ~ ESN
Comments Details SEET Ao
Postal code 12410 Market type | House Demographics 1 v
Construction area ~| Drop location " House Demographics 2 ~
Map Drop position | Overhead ~| House Demographics 3 ~
Sales route New drop House Demographics 4 v
Control WIP schedule 15 Census area
Assaciation | TIC schedule 15 Census level ~
Tag SRO schedule 15 Sacioeconomic level ~
[=-® Account : 46030 10401523 Mux Reference Dispatch area 115
RRC] Change of service 46030 104015
Google "
Application Group Name:
[Choose one) ~
Application Name:
v

_] Cancel Ere\musl Hlext |E|msr| Qffer Caler | T
|= I

% Amdocs CES Multi-Play Smart Pack - Order Processing — O X )
File View Applications Options Help

R i
= (= . e CsmLmA

Change of service 45030 10401523

|
RE

[Customer Type=REGULAR

Customer class>REGULAR SERVICE CUSTOMER ORDER SERVICES SCHEDULE SERVICE POINTS BILLNG | STE | Payment/Adjustment HERARCHY

Display family information

Print

Pays bil Balance

Warning Detais

10401523
TESTNG
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN
L H. ABU NO.'33 UNIT.NULL
(22 i

<

2

Comments © Customer O Other

Comments Detais

Send A

[=-@ Account : 46020 10401523
45030 1040152

Load Account

Google ~

Application Group Name:

[Choose one] ~

Gancel | [ Previous | | liext | [ Emen 1| Ofier Caler | 1T
| m

Application Name:

Setelah semua step sudah dilakukan. Lalu klik Finish
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Ketika berhasil melakukan penambahan service point, akan muncul Message seperti dibawah ini.

& Amdocs CES Multi-Play Smart Pack - Order Processing - O X

File View Applications Options Help

L El
([ a[e][T] e @ e om

- Change of service 48030 10401523 =R =R
[Customer Type>REGULAR

(Customer classREGULAR SERVICE CUSTOMER ORDER SERVICES SCHEDULE SERVICE POINTS BILLNG | STE | PaymentAdiustment HIERARCHY |

Display family information

Print

[Statement detar [Pays o [Baiance [Cyoie day; [cyeie group
10
TESTING 2
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN
L H. ABU NO.'33 UNIT.NULL
l2r2 0 v
< >

Message X

Comments (@) Customer () Other

m Order Executed Successfully.

Comments Details

Application Group Name:
||_[Chmsenm=] v/
= Cancel | | Previous Next Finish offer caler | 1T
|= 11
Akan ada 2 service points setelah dilakukan add service points
% Amdocs CES Multi-Play Smart Pack - Order Processing - O X

File View Applications Options Help

I
(Ao 2= e e
g E © Accourt: 46030 10401523 ‘E-”

Fsmmer%emmuun OVERVEW | CUSTOMER EI TS GV SERVICE POINTS | SERVICES | CONTRACT | UDK [ HERARCHY

Customer class>REGULAR SERVICE

| Service | Device | Status | Services
) 1 1RUANG TAMU Active €8 £5,EX EF £I
| Warning Detais ®) % 2RUANG KELUARGA Pending
PERUMAHAN , RUMAH , KOTA JAKARTA PERL v\
< >
Comments (@) Customer () Other Servcaport. | ] ] | ] ]
‘ ‘ Service Point
oo || teemen R | Location short desc [RKEL ] suppty point | ]
- Location long desc |RUANG KELUARGA | Meter | ]

Remove service point equipment

gxoil ~ Remove MSO owned equipment Return reason | ~
Include subscriber owned equipment Confirm remove
v q
Services
= | Description Frice
e =] 1182020
© * E2 FREE NSTALL IDR0.00
e sEA HI-SPEED 30mbps. IDR259,000.00
® 3 RENT XSTREAM IDR40,000.00
3 E e eEX RENT ONT IDR40,000.00
® +EE NOMAT HLSPEED IDR0.00
Google ~
| Application Group Name:
[Choose one] ~




3 PEGASUS —STAGE 3 (INPROGRESS PASSION)

Setelah melewati proses create ticket dan add internet service. Langkah selanjutnya adalah update
status ticket ke Inprogress passion.

3.1 Update Status Ticket
Langkah-langkah yang dilakukan untuk update status ticket adalah sebagai berikut :

Ers

‘ Helpde.. v ws

Inbound System Home
A
= e D o
Data Customer E
il Create Non Customer
History
®»
My Ticket
g — | G
Inbox waiting Payment
LY
m
o
<

Show 10 entries Search: | 10401529

Ticket + Account Name Detail Staging Status Group Action

201090003 TESTING 2 ADD INTERNET & XSTREAM FREE INSTALASI STAGE 2 Open CS HELPDESK Q |
Penjelasan :
1. Klik Ticket
2. Klik Inbox

3. Ketik ID Pelanggan
4. Klik Process
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Akan muncul tampilan menu Ticket Detail

Ticket Detail
Customer Staging Contact History Feedback Attachment Passion WO FS History Update

NO 201090003 Detail REQUEST - CHANGE SERVICE - ADD INTERNET & XSTREAM FREE INSTALASI

Type N-OCR Status Open

Staging STAGE 2 Tgl Tiket 2020-1-0910:2716

Remarks add Internet Xstream 30 Mbps
Ticket Detaiil

Detail Customer staging Contact History Feedback Attachment Passion WO FS History
Data Contact C] C]
Contact Method Contact Person

Outbound v Testing Aftersales PSB
Phone / Email Relation With Customer

01234567899 Pelanggan hd

Penjelasan :
1. Klik Update
2. Isi Data Contact

Ticket Update

Status
Inprogress Passion C]
WO Type
D Penjelasan :
Work Order Internet
Pilih Status : Inprogress Passion
WQ Schedule .
D Pilih WO Type :WO Internet
2020-11-1013:43

Pilih WO Schedule (Date & Time)
Isi Remarks
Klik Save

Attcchmemt‘ Choose File |No file chosen

Remarks
proses passwod

vk wnN e
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Status Ticket menjadi Inprogress Passion.

Ticket Detaiil
Customer staging Contact History Feedback Attachment Passion WO FS History Update
NO 20m020003 Detail REQUEST - CHANGE SERVICE - ADD INTERNET & XSTREAM FREE INSTALASI
Type N-OCR Status Inprogress Passion
Staging STAGE 2 Tgl Tiket 2020-1-09 10:2716
Remarks proses
WO number sudah terbentuk seperti gambar dibawah
Ticket Detaiil
Detail Customer Staging Contact History Feedback Attachment FS History Update
D Tech Tech Waktu
# WO Number Amdocs WO Type WO Status D Name Pengerjaan Alamat
1 W020201090002 10401523 Work Order Not 2020-1-10 JLH. ABU NO.'33 UNITNULLRT 2 /
Internet Assigned 13:43:00 2
KEL. CIPETE SELATAN KEC.
CILANDAK
KOTA JAKARTA SELATAN DKI
JAKARTA
12410

Penjelasan :

1. Untuk mengetahui berapa nomor WO. Klik tab Passion WO

2. Nomor WO yang terbentuk

Langkah selanjutnya adalah melakukan proses WO Internet pada Passion BackEnd
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4  PASSION BACKEND —WORK ORDER INTERNET

4.1 Login
Saat ini System dapat diakses di http://passion.transvision.co.id/PassionBackend/

Masukkan Username dan Password

TRANSVISION

KARLINAH

4.2 Tampilan Utama

Setelah melakukan login akan muncul tampilan utama dan menu apa saja yang dapat di akses oleh
User.

PASSION PROJECT BACK END
TR ‘NSVI SI O N E UserlD : KARLINAH UserName : KARLINAH Group Menu :Sysadmin Change Password Logout

Filter:
Home . T (— - . I \c-
' ' —
System Parameter ’; eaat — ; O [
Parameter
Report Audit Trail Email  Menu Template Group Menu Role User Module Access
Process
Master

Contact Center veow
Help Desk
APU

Dispatcher

|
+
T
+
+ Product & Promo
|
+
+

EOD
+

Internet

+ Master
Work Order Internet All

Work Order Process

Work Order DI, YWork Order Intemet All
Work Order Generate FAB

Work Order Internet Result
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Lakukan beberapa pengecekan pada data WO tersebut.

1. Pada tab Alamat, HomepassID sesuai dengan homepassID yang dipilih pada ticket Pegasus

sebelumnya

Detail Alamat

Tipe Alamat: PEMASANGAN
Nama: TESTING 2

No HP: 02311555446

Jalan: JL H. ABU NO.'33 UNIT.NULL
Kelurahan: CIPETE SELATAN
Kecamatan: CILANDAK

Provinsi: DKl JAKARTA

Kota: KOTA JAKARTA SELATAN
Kode Pos: 12410

RT 2

RW: 2

Nama Tempat:

No Document:|12140H000.1.00005
Patokan Alamat:

2. Pada tab Current Service terdapat 2 Service Point sesuai dengan
penambahan Service Points pada Amdocs

SO Detail

Data Pelanggan

Alamat _ Detail Ticket Feedback History

Campaign Name

Campaign Code Service Point SN Viewing Card
E3

E3

HISPEEDGLD
HISPEEDGLD

RUANG TAMU
RUANG KELUARGA

request ticket Pegasus dan

SN STB
] Detail

] Detail

3. Padatab Feedback terdapat Paket Internet Service sesuai dengan Ticket Pegasus yang dibuat

$O Detail

Data Pelanggan Alamat Current Services Detail Ticket - History

Feedback ID Code Name ‘ Answer

4306
4305

HOMEPASSID HomepassIiD
INTERNET_XSTREAM_PACKAGE_FREE  Paket Internet Xstream

12140H000.1.00005

HISPEED NOMAT + 30Mbps Free Instalasi

Created At
2020-11-09 10:27:16 1
2020-11-09 10:27:16 1
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4.3 Work Order Process

PASSION PROJECT BACK END
TR ‘NSVISION B UserlD KARLINAH  UserName : KARLINAH  Group Menu ‘Sysadmin Change Password

I

Filter Export Excel Export GurrentPage  Export All Page
Home N ‘WO Number Tipe WO Amdoc ID Tanggal K. Nama No HP Jalan Kota Kode Pos SO/Ticket Tanggal R.
System Parameter

W0202011000002
Paramete 1 WO202011080002  Work Order... | 10401523 10-Now-20.. TESTING2 (2311555446  JLH ABU KOTAJAK.. 12410 2011090003 Edit
Pracess E
it
Maste

Product & Promo
Contact Centar
Help Desk

APU

Dispatcher
Internet

Master

Work Order Internet All
Work Order Process
Work Order DiJ

Order Generate FAB

Work Order Intemet Result

Screening Result

Waktu Survey KodePos

Dispatch

[ Tanggal Kunjungan 10-11-2020
Slot Pemasangan - | 15:00

Penjelasan :

Klik Work Order Process

Klik Edit pada nomor WO yang sudah terbentuk sebelumnya
Pilih Tanggal Kunjungan

Pilih waktu Slot Pemasangan

Klik Submit

VA WN R

Selanjutnya status WO akan menjadi Assigned dan WO akan pindah ke Menu Work Order DIJ.
4.4  Work Order DIJ

PASSION PROJECT BACK END ()
TR ‘Nsvl S | ON B UserlD:KARUNAH  UserName: KARLINAH  GroupMenu Sysadmin  Change Password Logout

Fier Export Excel ExportCumentPage  ExportAll Page
Home N. | WO Number Tipe WO AmdoclD  WOStatus | TanggalK.. = Tanggal WO | Nama No HP Jalan Kota KodePos | Teknisi SOicket...  Promo  Decoder OnProgre...  Complete... ReOpen Old Work

System Parameter

0202011090002
::’:Z':' 1[ WO202011090002 | Work Orde . 10401523 MotAssigned  10Nov20.. (00Now20. TESTING2 02311565446 JLH.ABU . KOTAJAK. 12410 Single Dec ase Detai
Master -
Procuct & Promo
Contact Center
Help Desk
APy
Dispacher
Intemet

Master

Work Order Intemet Al

Work Order Process
Work Order DIJ
fork Order Generate!

Work Order Intemnet Result

Penjelasan :
1. Klik Work Order DUJ
2. Klik Detail
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Akan tampil WO yang akan di proses

SO Detail

Data Pelanggan Alamat Current Services Detail Ticket

VLAN VLAN 1554 (HB-TRANS-30M)

Password Testing01 |

Notes

=]

Vlan Berhasil Disimpan

Frmmomrmene
TR ‘NSVISION B UsedD KARLINAH  UserName KARLINAH  Group Menu Sysadmis Change Password Logou

Keterangan
Home 50 Detail -]
System Parameler .
- DataPelanggan  Alamst  CurentServices  Detail Ticket  Feedback - History
arameter
Process
Mastes o
VLAN VLAN 1554 (HB-TRANS.30M)
Product & Bromo
Usemame Te
Contact Center —
s Desi Pessword Testing0t
APU Notes
Dispatcher
ntemet
Master
Werk Crer ot A o=
Work Order Process

jork Order Intemet Result

Work Order DIJ

e
eration Nama No HP Email Waktu Survey Jalan Kota KodePos Status
Asset

Sales

Finance

Dealership
- ez

Penjelasan :

1. Klik tab VLAN

2. IsiVLAN
- VLAN : Pilih VLAN sesuai dengan Paket Internet dan Kota Pelanggan
- Username :BuatUsername
- Password :Buat Password

3. Klik Save

4. Akan muncul pesan VLAN Berhasil Disimpan

5. Klik Submit

Selanjutnya status WO menjadi On Progress dan akan pindah ke Menu Work Order Generate FAB
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4.5 Work Order Generate FAB

PASSION PROJECT BACK END

Work Order Generate FAB

Fiker Export Excel Export Gument Page  ExportAll Page
Home N. | WO Number Tipe WO AmdoclD | WOSHmws | TanggalK.. | Tanggal WO | Nama No HP salan Kota KodePos | Teknisi SOMicket ..  Promo | Decoder OnProgre.. Complete .. ReGpen otd werk

System Parameter W0202011080002

Parameter
. 1 WO202011090002 WorkOrde.. 10401523  OnProgress | 10.Nov-20.. | 09Nov-20.. TESTING2 02311555446 JLHABU.. KOTAJAK. 12410 Single Dec false. Detail
Detail

Master

Product & Promo

Contact Center
Help Desk
APU
Dispatcher

nemet

Order Internet Al
Order Process
Order DU

Work Order Generate FAB

Work Order Interet Resuit | Work Order Generate FAB

PASSION PROJECT BACK END
TR ‘Nsvl SI o N 3 UserlD - KARLINAH UseriName - KARLINAH Group Menu “Sysadmin Change Password Logo!

Filter Alamat  Current Services Detail Ticket ~ Feedback VLAN  History
Home
System Parameter Data Pelanggan
Parameter Nama lengkap TESTING 2
Process Identitas 99992222777T1116
Master Tempat / Tl lahir el s e
e e s
Help Desk Ne HP 2
APU No. Telp Harap isir
Dispatcher Email STHU@HH.CM
Internet Tipe Customer Regular
Master
Woark Order Internet All fiee Fnian Fumah Tingeal
Work Order Process Yhuran Rumah
Work Order DIJ >} Tanggal dan Jam Pasang sudah sesuai?
Work Order Generate FAB
Work Order Internet Result
Warehouse

Billing Operation
Asset
Sales

Tanggal Kunjungan 10-11-2020

Finance
Dealership Slot Pemasangan 1500

Xtream

Penjelasan :

Klik Work Order Generate FAB

Klik Detail

Sesuaikan Tanggal Kunjungan

Isi Waktu Slot Pemasangan

Muncul Kotak Information. Lalu Klik Yes
Klik Submit

oA wWNRE

Selanjutnya WO akan pindah ke Menu Work Order Internet Result dan status WO Internet Status menjadi
ASSIGN FS
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4.6 Work Oder Internet Result

PAS.

TRANSVISION

N PROJECT BACK END

Filter
' Process -
+ Master
+ Product & Promo
+ Contact Center
+ Help Desk
+ APU
+ Dispatcher
Intemet
‘ Master
Work Order Internet All
Work Order Process
Work Order DIJ
Work Order Generate FAB
Work Order Internet Result

Warehouse

Export Excel Export Current Page

N Work Order Nu... Tipe WO Amdoc ID

W0202011090002

1 | W0202011090002 | Work Order |

10401523 ASS|

Work Order Internet Result

Status

B

Export All Page

Tanggal Ku. Nama

IGN FS 10-Nov-2020.

TESTING 2

UserlD - KARLINAH

No HP

02311555446

UserName - KARLINAH

Jalan

JLH ABUN

Kota

KOTA JAKA

Group Menu -Sysadmin

Kode Pos

12410

Change Password

SOITicket N.. }

2011090003 [Z] Detail

Logout

PAS:!

TRANSVISION
)

Filter:

N PROJECT BACK END

Home
i B System Parameter
+ Parameter
i Process
+ Master
i Product & Prome
+ I Contact Center
+ I Help Desk
+ APU
i I Dispatcher
Internet
+ Master
Work Order Internet All
Work Order Process
Work Order DIJ
Work Order Generate FAB
Work Order Internet Result
+ Warehouse
i I Billing Operation
+ Asset
+ Sales
+ Finance
i Im Dealership
b XKtream
+ Test

Nama TESTING 2

Keterangan

SO Detail

DataPelanggan  Alamat  Current Services  Detail Ticket

Detail FAB

Nomor FAB: -

Status FAB = NEW

Refresh FAB Status [| FAB History

Rumah Pelanggan

Document

Serial Number Router Gateway

Feedback VLAN

B UserlD  KARLINAH

UserName : KARLINAH

Group Menu Sysadmin

Change Password

Document

Document

Start End Kabel UTP

Document

Hasil Speed Test

Document

Power Optik

Document

Serial Number Xstream BBB111124

Keterangan Pemasangan :

‘Wo result berhasil disimpan

Logd

ORI | e | o

29| Page



Penjelasan :

Klik Work Order Internet Result

Klik Detail

Klik tab WO Result

Attach document Rumah Pelanggan

Attach document Serial Number Router Gateway

Attach document Serial Number STB

Attach document Start End Kabel UTP

Attach document Hasil Speed Test

Attach document Power Optik
. Masukan serial number STB OTT atau STB OTT Xstream pada kolom Serial Number Xstream
. Klik Save
. Muncul kotak infomasi WO Result berhasil disimpan. Lalu klik OK
13. Klik Approve

L o0oNUL AR WN R

[ S
N = O

WO Status dan WO Internet otomatis akan berubah status menjadi PIS, dan status ticket di Pegasus akan
berubah menjadi Done.

PASSION PROJECT BACK END.

TRANSVISION

Fiter Export Excel ExportCumentPage  ExportAll Page

N. | WO Number Tipa WO AmdoclD | WOStatus  WOlneme... TanggalKunjung Tanggal WO | Nama NoHP Jalan Kota KodePos  Teknisi SOMMeket.. | Promo Decoder OnProgre... Complete .. ReOpen 0id Work
WO202011080002
1 WO202011090002  Work Order Inter. . 10401523 PiS PiS 10-Nov-2020 08-hov-20 TESTING2 02311555446 JLH ABU KOTAJAK 12410 011080003 it Deco. false Detail [ Refresh @ Cancel

‘Work Order Intemet All

30| Page



4.7 Work Order Cancel

PASSION PROJECT BACK END

TRANSVISION
0]

Fitor

Home

System Parameter
Parameter
Procass

Master

Product & Promo
Contact Genter
APy

Dispatcher

Export Excel

N WONumber  Tipe WO Amdoc ID

WO20201110C

1 WO2020M.. WorkOrder. 10367723

Intermet
Master
Work Order Intarmat Al

Export CurrentPage  ExportAll Page

WO Status  WOlIntemet... Tanggal K.

NotAssigned  WORK ORDER  10:-Nov-20.

Tanggal WO | Nama NoHP

10Nov20..  TESTING .. [ 035575775,

) KARLINAH  User

ExportAll Page

Promo Decoder On Progre.

2011100017 Muit Daco.

Neme KARUNAH  Group Meny Sysadmin  ChangePassword  Logout

Complets . ReOpen 0ld Work

tasa ool [ Rems @

Canc

=

PASSION PROJECT BACK END

TRANSYVISION

Home

System Parameter

Parameter

Process

Master

Product & Promo

Contact Center

APU

Dispatcher

Internet
Master
Work Order Internet All
Work Order Internet Process
Work Order Internet DIJ
Work Order Generate FAB
Woark Order Internet Result

Warehouse

Form Cancel WO
WO Number

SO Number
Tanggal SO
Channel Referrer
Sales

Nama
Homepass ID

Alamat

Tanggal Kunjungan
Waktu Kunjungan
Alasan Cancel

Notes

W0202011100008
638095
10 Nov 2020

TESTING PSB
12220H201.1.19007

10-11-2020
01:28
Testing By IT

B UserlD : KARLINAH

Cancel WO Internet [

Penjelasan :

Klik Work Order Internet All
Klik Cancel

Pilih Alasan Cancel
Isi Notes cancel
Klik Submit

Work order yang dicancel akan mengubah status ticket di Pegasus menjadi Done Passion
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4.8 Report
Untuk melihat status barang/serial number yang sudah digunakan untuk transaksi adalah sebagai berikut:

4.8.1 Report Serial Number

PASSION PROJECT BACK E
TRANSVISION pp—
Filter: Export Excel Export Current Page Export All Page
Home N Product Serial Number = Product Location Ty... Product Location Product Status Amdoc Status
[ System Parameter BBBA11
+ i Parameter 1_0240005 - STB OTT _BBB111123 Customer 10388093 Bekas Pelanagan
# I Process 2| 0240005 - STB OTT | BBB111124 Customer 10401523 Bekas Pelanggan
¥ I Master 3 0240005-STBOTT  BBB111125 Warehouse WH FIBERSTAR MERUYA  Baru baik
[ Product & Prome 4 0240005-STBOTT  BBB111126 Warehouse WH FIBERSTAR MERUYA  Baru baik
+ Contact Center 5 0240005-STBOTT BBB111127 Warehouse WH FIBERSTAR MERUYA  Baru baik
i Help Desk 6 0240005-STBOTT BBB111128 Warehouse Technical Support Penjualan (to Customer)
+ APU 7 0240005-STBOTT BBB111129 Warehouse Technical Support Penjualan (to Customer)
; Dispatcher 8 0240005-STBOTT BBB111130 Warehouse Technical Support Penjualan (to Customer)
H Internet 9 0240005-STBOTT BBB111131 Warehouse Technical Support Baru baik
Warehouse 10 0240005-STBOTT BBB111132 Warehouse Technical Support Baru baik
1 0240005-STBOTT BBB111133 Warehouse Technical Support Baru baik
Data Master
Warehouse 2 0240005-STBOTT BBB111134 Warehouse Technical Support Baru baik
:
Vend 13  0240005-STBOTT BBB111135 Warehouse Technical Support Baru baik
‘endor
40005 - STB OTT  BBB111136 Warehouse Technical Support Baru baik
Product 40005 - STB OTT ~ BBB111137 Warehouse Technical Support Penjualan (to Customer)
Serial Number

Penjelasan :
1. Klik Warehouse
2. Klik Data Master
3. Klik Serial Number
4. Search Serial Number yang sebelumnya diinput
- Product Location berubah menjadi ID pelanggan
- Product Status berubah menjadi Bekas Bekas Pelanggan

4.8.2 Report Stock Card Warehouse

PASSION PROJECT BACK END
TRANSVISION B | UserD: KARLINAH | Userame KARLNAH  Group e

] s s v

Fiter

Home Reglonal [~ All- ~ area
- B System Parameter Product  [STE OTT ~]  status
i Parameter Branch [~ All- ~ Start Date A

[ Master
v Product & Promo

PoMe [ Jedinec B @

+ Contact Center
I Help Desk

Stock Card Warehouse
+ APU
+ I Intemet 05 November 2000
1 S ovember 20V w0202011090002 0240005 STB OTT Baru baik Warehouse 4.00 0.00 1.00 3.00
‘Warehouse 16:31
+ I Data Master 2 ?Z-?’oﬂ rember 2020 0202011090001 0240005 STB OTT Baru baik Warehouse 5.00 0.00 1.00 400
- Il Receipt Transaction >
+ Issue Transaction
Qc Process 1192020 9:2
+ I Delivery Plan
Data Report

Warehouse Transit & Lain-Iain
Stock Warehouse Nasional
Stock Technician

Stock Technician

Stock Card Warehouse

Penjelasan :
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. Klik Warehouse
. Klik Data Report
Klik Stock Card Warehouse
. Pilih informasi
- Regional
- Product
- Branch
- End Date
5. Klik View Report
6. Akan keluar report dengan status pengeluaran

4.8.3 Report Stock Customer

PASSI PROJECT BACK END

Filter:

Dispatcher
Internet

=& Warehouse

TRANSVISION
o]

Trans ID 10401523

Report Stock Customer View

A Jorr b P @ [ |Fndinext

Data Master

Receipt Transaction

Issue Transaction

Qc Process

Delivery Plan

Data Report
Warshouse Transit & Lain-lain
Stock Warehouse Nasional
Stock Technician
Stock Technician
Stock Card Warehouse
Stock Card Technician
Transaksi Warehouse
Transaksi Transit
Stock Card Warehouse
Stock Card Technician
Hasil Stock Opname
Hasil Stock Opname Deviasi
Report Good Issue
Lampiran Good Issue
Dashboard
Report Barang Masuk

Report Transaksi Warehouse
Report Pengeluaran Retail PS
Report Stock Customer

0740001
0820006

0280007
0760005

Part Number  Part Descri

Adzptor (UNKN

Tiang Mounting (UNKN

Tia
Tiang Fokus (UNKNOWN)

Report Stock Customer
uom

Cable HDM!
Remote (UNKNOWN)

Parabola / Dish (UNKN

Sepatu Mounting (UNKNOWN)
Bracket Mounting Atas
(UNKNOWN)

Bracket Mounting Bawah
(UNKNOWN

(UNKNOWN)

g Penyang

LNE-F KU-BAND (UNKI

Klem LNB-F KU-BAND
(UNKNCWN)

L~ L Config

10401523 0830001 Cable Audio - Video (RCA)
(UNKNOWN)

10401523 0240005 STB OTT

104015, 0240005 STB OTT

104015: 0520009 Remote T8 OTT

104015 0820009 Remote STB OTT

104015: 0780006 Adaptor 5T8 OTT
0780006 Adaptor ST8 OTT

Pcs.
Pes
Pcs.
Pes
Pcs.
Pes

Pcs.

Pes

Set

Pcs.
Pes
Pcs.
Pes
Pcs.

Pes

UserlD - KARLINAH UserN,

Total

0.00
0.00
0.00
1.00
1.00
1.00
1.00

1.00
1.00
1.00
1.00

1.00
1.00
1.00
1.00
1.00
1.00

View Report

Penjelasan :
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5 PEGASUS — STAGE 3 (STATUS TICKET DONE PASSION)
Setelah status WO di passion backend berubah menjadi PIS, maka status ticket akan berubah di
Pegasus.

Inbound System Home

#

e o]

Data Customer 9198

Create Non Customer

History
»
| My Ticket |

< Inbox

Inbox waiting Payment

8

<

Inbound System Home My Tickst
#
N e C]
®» Ticket 1 Account Name Detail Status Duration Created At Action
. 2011030003 2781040152 TESTING2  ADD INTERNET & XSTREAM FREE INSTALASI  Cancel 2hour 2020-1-03 1911 View
=
v 2011030004 2781040152 TESTING2  ADD INTERNET & XSTREAM Done Passion 7 hour 2020-1-03 20:50:49 View
m 2011030005 2781040152 TESTING 2 REFUND Open €D 2020103210033 .
o8 2011090003 27810401523 TESTING2  ADD INTERNET & XSTREAM FREE INSTALASI ~ Done Passion Thour 2020-1-0910:2716

Penjelasan :

Klik Ticket

Klik My Ticket

Masukan ID Pelanggan. Akan keluar semua ticket berdasarkan ID pelanggan tersebut
Klik View untuk melihat detail ticket

il o
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5.1 Detail Ticket
Akan muncul menu Detail Ticket, dan status tiket otomatis menjadi Done Passion

Inbound System
L
=
Ticket Detail

il Deta Customer Staging Contact History
® NO 20m090003 Detail
< Type N-OCR Status
U Staging = Tgl Tiket

Remarks PIS Passion
m
feii # card Number

Feedback Attachment

Passion WO

Home

REQUEST - CHANGE SERVICE - ADD INTERNET & XSTREAM FREE INSTALASI

2020-1-0910:2716

STB

MFG

Outlet

Package

Ticket Ticket Detail

5.1.1 Staging Status
Jika tidak pilih paket free Instalasi. Ada status tiket Waiting payment & Payment Done

Inbound System Home - Ticket - Ticket Detail
&«
+4
Ticket Detail

il Detail Customer Contact History Feedback Attachment Passion WO

» Show 1w entries search:
= Ticket + Staging Status Remarks Date User Group Location Duration
LY 201030004 STAGE 3 Done Passion PIS Passion 2020-1-041256553 api API - 3

m 201030004 STAGE 3 Inprogress Passion 2020-1-0410:4257 Helpdesk CS HELPDESK - 14

o 201030004 STAGE 2 PAYMENT DONE 2020-1-03 20:58:03 api API - 1

q 201030004 CREATOR Waiting Payment 2020-1-03 20:50:49 Helpdesk CS HELPDESK - o]

201030004 CREATOR Open 2020-1-03 20:50:49 Helpdesk CS HELPDESK - o]
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Jika pilih paket free Instalasi. Hanya ada status tiket Open, InProgress Passion dan Done Passion

Inbound System Home Ticket Ticket Detail

a

]

Ticket Detail

il Detail Customer Contact History Feedbaock Attachment Passion WO

® Show 10 entries Search:
< " " . .
- Ticket 1 Stuglng Status Remarks Date User GI’OLIP Location Duration
v 201090003 | STAGE2 Done Passion PIS Passion 2020-T-0916:3258  api API - 3
m 201090003 | STAGE2 Inprogress Passion  proses passion 2020-T-09 13:49.07 Helpdesk ~ CSHELPDESK - 4

A 201090003 | CREATOR Open add Internet Xstream 30 Mbps  2020-1-09 102716 Helpdesk ~ CSHELPDESK - 0

Jika WO Passion dicancel. Status tiket akan menjadi Done Passion

L Ticket Detail
o Detail Customer Contact History Feedback Attachment Passion WO
L Show 10 entries Search:
'S Ticket 1 Staging Status Remarks Date User
3 20M00017 STAGE 3 Done Passion Work Order Cancel, Work Order Number : WO20201M00008, Reason: Testing By 2020-1-10 06:53:43 api
& IT. Note: Cancel WO Internet
U 20100017 STAGE 3 Inprogress Passion add internet xstream gold 30 mbps 2020-1-10 01:29:06 Helpdesk IT
m 20M00017  STAGE 2 PAYMENT DONE add internet xstream gold 30 mbps 2020-1-10 012803 api
@ 20mooai7 CREATOR Waiting Payment add internet xstream gold 30 mbps 2020-1+10 012715 Helpdesk IT
& 20M00017 CREATOR Open add internet xstream gold 30 mbps 2020-1-10 012715 Helpdesk IT

Passion WO yang berisi nomor dan Status WO

Inbound System Home  Ticket - Ticket Detail

Ticket Detail

Detail Customer Staging Contact History Feedback Attachment Po

> a

=
~ D wo Tech Tech Waktu
# WO Number Amdocs WO Type Status D Name Pengerjaan Alamat
v
1 WO20201080002 10401523 Work Order PIS 2020-1-10 15:00:00 JLH. ABU NO.33 UNITNULL RT 2 / 2
Internet KEL. CIPETE SELATAN KEC. CILANDAK
m KOTA JAKARTA SELATAN DKI
JAKARTA
2 12410
<
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6 AMDOCS — UPDATE STATUS TO ACTIVE SERVICE POINT

Setelah status Work Order Internet menjadi PIS, maka selanjutnya update service point menjadi
active di Amdocs.

% Amdocs CES Multi-Play Smart Pack - Order Processing - O X

File View Applications Options Help

| B
& =

] = -
=7 Ly M R§  csrLma
Customer Type>REGULAR GVERVIER | HISTORY | SERVICE PONTS | SERVICES | CONTRACT HERARCHY
Customer class>REGULAR SERVICE
Status N——/" Financals Last payment
Account category |Residental Balance | DR398,341 83 Amount |(IDR220,000.00)
Account Pending Change:
Waming Detais g Chang: Last statement date B Date | 11/1/2020 B
Account this site |Pending Change = e Type [CASH
Site |Actve Close to collections |IDRD.00
1040152 From site
TESTING 2 status Aging history
L RUNAH , KOTA JAKARTA PERUN Tosite 120 day
L H. ABU NO.'33 UNT.NULL . e 90 day
om am 60 day
< Last install date | 11/1/2020 B 30 day
3 Pending Current
B Com =
— WP TIC  SRO  Offer ZeroiCredit
Comments (@) Customer () Other 5
History Services
Comments Detais @ Tt O Events Count Status
=] | Active
Date Deseription Status e T
- 111912020 11:23 AM Change of Service Ordered ™
o 11/612020 9:53 Al Change of Service No Truck ES-RENTXSTREA... 1
1162020 9:53 AM Change of Service: Reschedule EXCRENT ONT !
117412020 4:49 P Change of Service Ordered EF-GOLOHISPEED 1
ELHFSPEEDDIA+ 1
117412020 9:55 AM Change of Service Mo Truck i
115872020
1142020 9:55 AM Change of Service: Ordered
117172020 11:22 Pht Install No Truck ]2 FREE NSTALRN ]
117172020 11:22 Ph Instal Reschedule [ ® EACHVSPEED 0mb.. 1 Add
117172020 10:43 Ph1 nstal Ordered SIESRENTRSTRER - 111 Gl
~® EX-RENT ONT 1 Agd
® EE-NOMATHLSPE... 1 Add
Google ~
Application Group Name:
[Choose one] ~
Application Name:
v

% Amdocs CES Multi-Play Smart Pack - Order Processing - O X
File View Applications Options Help
J m
=
P
=Y E =1 e, -
3 = | Acco
(Customer Type=REGULAR OVERVEW | CUSTOMER FANCIAL | HETORY HEEIRIENE | SERVICES | CONTRACT HERARCHY
(Customer class»REGULAR SERVICE
Service pointiequipment Device Status Services
® % TRUANGTAMU Active E8,ES,EX EF Bl
%
o 2 RUANG KELUARGA Pendi
Warning Details s e
, RUMAH , KOTA JAKARTA PERUN
|JL H. ABU NO "33 UNIT.NULL
|22 00 =
< >
Comments (@) Customer () Otner
Service point | |
Service Point
Location [RTAMU | Location short desc [R TALU Supply point
Comments Details
Location lang desc |RUANG TANU Meter
Remove service point equipment
Remove MSO owned equipment Return reason ~
Include subscriber owned equipment Confirm remove
Services
Description Price.
(=[] actve
“® EB HLSPEED 50mbps IDR359,000.00
“# ES RENT XSTREAM IDR40,000.00
“# EX RENT ONT IDR40,000.00
4 EF ‘GOLD H-SPEED IDRO.00
8 HI-SPEED DiA+ DRO.00
Group Name:
[Choose one] v
Name:
ol v
» Close Previous Next Refresh Caller
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Special Request Ord

Payment/Adjustmer

er

At CtieShifts7

 Arpt 55 Multi-Play Smart Pac rocessing
File View Options Help
‘ L Order s >
Trouble Call Restert 2

ge of Ser

o

Equipment maintenance Reschedule Services and dates Ctrl+5
ustomer TypeREGULAR] Account Maintenance Cancel Girs | Dawsony Crlshiess |
Money Status Ctrl+Shift+9
Locator 115
General e > - X
nts & Special instructions 1 VISTN...
Scratch Pad Ctrl+Q
'e | 000001 Tech Number ‘Special instructions 2 ~
Send Letter Ctrl+Shift+Q
Caller it Special instructions 3 ~
Plant >
TESTING 2 Operator |LINA Status:
, RUMAH , KOTA JAKARTA PERUN
|JL H. ABU NO."33 UNIT.NULL
o on v Servees T [ o]
< > Services
Service point.. | Description Campaign Promo ID Prome description Status
Comments (@) Customer () Other EERELTD HI-SPEED ONLY
#® E2  HL-SPEED FREE INSTALL Add
% EA  H-SPEED 30mbps Add
# EE NOMAT HI-SPEED EiC HESPEED DISC 55.000K Add
Comments Details # ES  RENTXSTREAM Add
# EX RENTONT Add
Promo only changes
Promo Status Promo ID Description Service code Location
Google ~
‘Group Name:
[Choose one] v
Name:
vl
[ | | o | e
Penjelasan :
1. CarilD pelanggan
2. Klik button WIP
3. Klik Option
4. Pilih Order
5. Pilih Rechedule
6. Pilih Service and dates. Akan muncul tampilan seperti dibawah
7. Klik Change
Z Amdocs CES Multi-Play Smart Pack - Order Processing - ] X
-
Slla ez Fe e & |wm
[ Rescheduls Sarices and dees order 48000 10401523 ==
Cusiomer Type~REGULAR
Costomes cass>REGULAR SERVICE | onoen services JECECIERN serice powts | BLLkG | cusToueR | STE | Puymenidustnent | U0k ]
{(Fask or problem} 5
Locatoni{lask problem) [task/probiam] ponts
Waming Detais ® 1 RUANG TalU -
- |
o e .
e W i e :
" P 5
e o - ; .
o
= Trave! poiets. o points Totai points Howrs
Comments (8) Customer () Other = e o
Bill date 111102020 =
g =
]
S =
—— S
el z
e z
@) Change Order Number 4038651 for 460
W commens
=
e —
=] =




Amdocs CES Multi-Play Smart Pack - Order Processing - O X
File View Applications Options_Help

| B

by % Ry csmuma

 Reschesle Services and dates order 4803010401525
Customer Type-REGULAR
Customer class»REGULAR SERVICE orner services [EICSIGVTRN  SeRVICEPONTS | BLLNG | _CUSTONER Payment/Adjustment
Task ~
Locati Task points.
Warning Detais & 1RUANG TAMU ~
B RUANG KELUARGA
~® INSTALL SNGLE DEC 3
~® ADD HLSPEED 30MBPS 0
L RUMAH , KOTA JAKARTA PERUN “® ADDNOMAT 0
L H. ABU HO.33 UNIT.NULL ~® ADD RENT XSTREAM 0 v
biz o © :
2 5 Change
Travel points |0 Job points (6 Total points |5 Hours 1.5
L
comments (@) Customer () © Schedkin
Change schedule. Order data
Bill date |11/92020 |,
Current no schedule info
T Sales representative 00001 Browse
e No schedule reason BELUM ADA WAKTU .
Order reason T =
o ’ Change reason | [Choose one] ~
Order reason | [Choose one] ~
Special instructions 1 VIS NO CALL ~
Special instructions 2 | [Choose one] ~
2 Special instructions 3 | [Choose one] ~
Dwelling Type | PERUMAHAN ~
= ® Account: 46030 10401523 Campaign | H-SPEED ONLY -
[=}® Change: Order Number £039631 for 460,
®
Comments
Comments
WP comment Flash comment
Google ~
Application Group Name:
[Choose one] ~
Application Name: ©
v

Amdocs CES Multi-Play Smart Pack - Order Processing - O X

File View Applications Options Help

=] = =
‘ é! = = % R csmLma
— ||| 7 Reschedule Services and dates order 45030 10401523
Customer Type>REGULAR
Customer class=REGULAR SERVICE ORDER SERVICES R uI[ES | SERVICE POINTS | BILLING | CUSTOMER | STE | PaymentiAdustment
Task "
L Task points.
Waming Details @ 1RUANG TAMU "
= =) | 2 RuANG KELUARGA
D @ INSTALL SINGLE DEC [
TESTING 2 ® ADD HI-SPEED 30MBPS 0
, RUMAH , KOTA JAKARTA PERUN 4 ADD NOMAT 0
[JL H. ABU NO."33 UNIT.NULL. -4 ADD RENT XSTREAM 0 hd
22 i v
= B Change
Travel points 0 6 Total points 6 Hours 1.5
Schedu
Comments (@) Customer () Other e
Order type Crder data
—
() schedule | (@) Ho Truck | () No schedule date 1102020 B
NoTruck ressce TN sales reure:enhiiv4 fooooo1 Browse
Comments Details T
. Tec:hmcunrbw Technician browse —
Nmm‘c" Sales reason ~
R m D) Change reason |[Choose one] ~
e zn i a Order reason | [Choose one]
Special instructions 1 VISIT NO CALL
Special instructions 2 | [Choose one]
Special instructions 3 | [Choose one] ~
Dwelling Type | PERUMAHAN v
[=l-® Account: 46030 10401523 Campaign | H-SPEED ONLY -
@ Change: Ordsr Number 4039691 for 460|
®
Comments
Comments
WIP comment Flash comment
Google "
Group Name:
[Choose one] v
Name: ©
il
____________ ol N D ==

Penjelasan

1. Klik Change Schedule
2. Pilih No Truck
3. Klik Technician Browse. Lalu pilih Technician
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. Pilih Work done date dan Work done time

. Klik Browse pada Sales representative. Lalu pilih nama sales
Pilih Special instruction 1

Klik Next sampai tab terakhir

N o v oA

= Amdocs CES Multi-Play Smart Pack - Order Processing — O X
File View Applications Options Help
| &

p =] = -
¥ 7 ey w \v_ CSR: LINA

o =) - Reschedule Services and dates order 46030 10401523%
Customer Type>REGULAR
Customer class>REGULAR SERVICE [ el Tl SERVICE PONTS | BILLNG || CUSTOMER Payment/Adjustment

Service pointiequipment Device Status. Servicas
) # 1 RUANG TAMU Active EB,EF ELES,EX
e @ % 2RUANG KELUARGA Pending

2

40152
TESTING 2

J RUMAH , KOTA JAKARTA PERUK
JL H. ABU ND."33 UNIT.NULL
219 0.

comments (@) customer () Other

Servioo pont | JENTEIENY | |
Service Point
Location "R KEL | Location short desc |R KEL Supply point

Comments Details

Location long desc [RUANG KELUARGA Meter
= . Remave service point equipment
Remove MSO owned equipment Return reason ~
Include subscriber owned equipment Confirm remove
Services
Description Price
=5 (= 11mizo20
‘Account : 45030 10401523
@ Change: Order Number 4039691 for 450 O i STy (LD
w2 FREE NSTALL DR0.00
& X RENT ONT IDR¢0,000.00
[ RENT XSTREAN DR40,000.00
-# EE NOMAT HLSPEED DRO.00
Google ~
Application Group Name:
[Choose one] ~

Application Name:

Next Finish Caler T

£ Amdocs CES Multi-Play Smart Pack - Order Processing — [} X
File View Applications Options Help
| B
p —] == N
¥ 7 ey w \.! CSR: LINA
3 = ||| - Reschedule Services and dates order 46030 10401523
Customer Type-REGULAR
Customer class>REGULAR SERVICE I custouer | STE | Paymenuagustment
EREE) ~
11mroz0 [ Current cycle |15 Tax exemptions
\arning Dctais Lastinstall date 117172020 [, New cycle "15 ~ Select Al
Bill date 1792020 [ Reminder scheme DEFAULT ~ Tax Authortty Service Group
Agedmoney | Amount Statement scheme "ENAL STATEE... PPN 1
Balance IDR398 34193 con ~
RUMAH , KOTA JAKARTA PERUN
. . CUR IDR388,341.93
L H. ABU NO.33 UNIT.NULL e
o o © 30 day DR0.00 New call day |0
< > 60 day IDRO.00
90 day IDRO.00
120 day IDRO.00 SEETET
Comments (@) Customer () Other Motimonth  DRO.00 Foroe final il
Monthly IDR498,000.00 N
\Wirite OFf IDRO.00 D .
Comments Details Tax exempt
MDU exempt
~
S 5 Teobildata
Special rate call log Summary by origin Tariff. Service group
Intl dest analysis Special rate analysis Moairy
v
Natl dest analysis
(=@ Account: 45030 10401523 Estimated bl
® zj'“‘”ga Order Numher 4039601 for 460/ Current cycle |15 Current balance |IDR396,341.93
Prorate from | 11/8/2020 B ‘Summed Name | Summed Amount
Prorate to | 11/152020 [ Install IDR0.00
Charge from | 11/16/2020 ) sce) LD
Google “ Prorate DRED,129.03
Charge to | 12/152020 [
Application Group Name: Service IDRS1S,000.00
New monthly rate IDR778,000.00
[Choose one] ~ Remaini <arch | Termination fee IDR0.00
— maining incremental charges e [TECER
Application Name: Install IDR0.00 v
v
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% Amdocs CES Multi-Play Smart Pack - Order Processing
File View Applications Options Help
=] = =
alale| 3| e | e
3 = Rescherhle Services and dates order 46030 10401523
(Customer Type>REGULAR
(Customer class>REGULAR SERVICE ORDER SERVICES SCHEDULE SERVICE PONTS || BILLNG cusToMER | SME | PaymentiAdjustment LS |
| screen number | Screen Name
o Addttional Customer info.
LT DH] Credit Card Information
O3 Corporate
<
< Free et
TESTING 2 5 WGH
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN o6 SPU INFO
|JL H. ABU NO."33 UNIT.NULL
(207 nin h
< >
Comments (@) Customer () Other
Comments Details
Send -~
v
[ ® Account : 46030 10401523
E}-® change: Order Number 4039691 for 460|
®
Application Group Name:
[ Choose one) Screen detalls
Application Name: Clear Screen
[ il
I — | e e o (O] o |

Lalu klik Finish. Akan muncul pesan seperti

dibawabh ini.

Payment/Adjustment UDK |

£ Amdocs CES Multi-Play Smart Pack - Order Processing
File View Applications Options Help
=1 = =
7 -
oz =le e
3 = J| - Reschedule Services and dates order 48030 10401523
[Customer Type=REGULAR
Coinr chasrHEBULAR sEmvEE
| Screen number | Screen Name.
o1 Addtional Customer info
Warning Details )z Credt Card Information
DE] Corporate
{
0401 <4 Free Internet
TESTING 2 28 MGH
PERUIAHAN , RUMAH , KOTA JAKARTA PERUN o8 SPH INFO
UL H. ABU NO.33 UNITHULL
22 0 A
< >
Bl Comments
Message X
Comments (@) Customer () Other
Order Executed Successfully.
Comments Detais.
Send ~
=} @ Account : 46030 10401523
® Change: Order Number 4039691 for 460)
@
[Ehovss onel Screen detals
Application Name: Clear Screen
[
Cancel | | Previous Next Finish

Caller

g
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Lalu service point pada ID pelanggan 10401523 akan terdapat 2 service point dengan status Active

% Amdocs CES Multi-Play Smart Pack - Order Processing - O X
File View Applications Options Help

j #

RAE

(@] =

‘ &2, ‘ . | & ‘csm LINA
—
= || - Account: 46030 10401523 =n=n @

(Customer class>REGULAR SERVICE ==
| Service | Device | Status | Services
@ % 1RUANGTANU Active EB S EXEFEI
% 2RUANG KELUARGA Active EAESEXEE
TESTING 2
PERUMAHAN , RUMAH , KOTA JAKARTA PERUN
L H. ABU HO.33 UNIT.NULL
|22 00 2
< >
Service point | | | | |
Service Point
Location Location short desc |R TAMU | supply point | ]
Location long desc |RUANG TAU ] Meter | |

Remove service point equipment

Remove MSO owned equipment Return reason | v
Include subscriber owned equipment Confirm remove
Services
| Description | Price
(= | Active
+ £ HLSPEED S0mbps. IDR359,000.00
* £ RENT XSTREAM IDR40,000.00
+ EX RENT ONT IDR40,000.00
o EF GOLD HE-SPEED DRO.00
+ El HI-SPEED DIA+ DR0.00
Application Group Name:
| cnoose one] ~|

Application Name:

[ v

Close | Previous Next Refresh Caller m
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